
NEWSLETTER
It hard to believe we are halfway through the year already!! It has been a busy quarter for the
organisation. 

NDIS Service Delivery 

We made the decision to cease delivering services under the NDIS. This decision was made with
much consideration and diligence with a renewed focus on employment services programs to be
front and center.

To our Support Workers, thank you for your unwavering commitment to improving the lives of
people with a disability and the support you have given the organisation in dutifully carrying out
your roles, we truly appreciate your contributions. We wish you every success in your futures.
To the Participants, we thank you for choosing us as your preferred service provider. We have
witnessed some inspiring achievements and seen genuine progress towards the achievement of
goals. We wish you every success in meeting your goals and look forward to an opportunity to
service you in our employment programs should you wish to find a job.

DES
 
In March 2021, the Department of Social Services published the September 2020 Star Ratings,
and I am so please to share with our stakeholders that we are 4 Stars! The staff in the DES
program have worked tirelessly to increase our performance and improve the overall service
experience to our participants and employers. I pay homage to the staff and feel incredibly lucky
to be working with such an inspiring and dynamic group of people.

Message from CEO:

Where to Contact and Follow Us

facebook.com/IDEAL-
Placements

@idealplacements (07) 49578177 admin@idealplacements.com.au
www.idealplacements.com.au
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Message from CEO: Continued
Newly Appointed Employment Services Manager

In late March we officially welcomed the incoming Employment Services Manager, Angie. Angie
brings a lot of working experience in the disability sector, recently working for the National
Disability Insurance Agency. Angie is dynamic and brings a lot of enthusiasm, commitment, and
passion to the role. Angie is responsible for the Transition to Work and Disability Employment
Services programs. We are looking for some fresh faces for both of our programs so if you are
motivated to find paid employment, we would love to meet you. Drop in say hi as we are always
looking for new participants.

Skilling Queenslanders for Work 

This quarter sees the end of a project funded by the State Government in Bowen. There were
some truly inspiring stories that come out of this project, and we were lucky enough to witness
significant personal and vocational development from several of the participants. Also, we can
marvel at the achievements on site at the Bowen Showgrounds! I urge you to have a look at the
work completed under this project if you are in Bowen.

Lastly, I would like to thank the Project Manager, Sue for all her hard work, perseverance,
patience, and commitment to the project. The project has not only improved the aesthetics of
the showgrounds but has also provided employment opportunities for the participants.

Nikki Roberts
IDEAL Placements, CEO



The latest news and updates from IDEAL Placements

QUARTERLY  REPORT

CEO REPORT & WELCOME
NEW STAFF

I N  T H I S  I S S U E

2021 TAX SEASON

GOOD NEWS STORIES

RECIPE OF THE MONTH

NEWS & FEEDBACK,
COMPLIMENTS &
COMPLAINTS

“Starting with IDEAL Placements at the end of
March and already 3 months into the role, I feel

very fortunate to be working with such an
amazing team and to be working towards

maximising quality employment outcomes for all
of our participants. 

I applied for the role after being with NDIA for 4
and a half years as I was looking for a new

challenge.
I had heard great things about IDEAL Placements, I

was so excited for the opportunity to utilise my
management experience and passion for working
with people with a disability and youth within our

local community. The team that I work with are
inspiring energetic and dynamic individuals that

really live the values, vision and mission - I’m
extremely proud to be part of such a long standing

and successful not for profit organisation. 
Over the course of time I look forward to meeting
our participants and employers - feel free to drop

in and say hello if you are in the area.”
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SKILLING QUEENSLANDERS
FOR WORK

Make sure to
Make sure to
Make sure to

say 'Hi' next
say 'Hi' next
say 'Hi' next

time your in!
time your in!
time your in!

 

Angie Bradley 
Employment Services Manager

Motivationa
l

Motivationa
l

QuoteQuote



The following training programs are proudly funded by the Queensland
Government through its Skilling Queenslanders for Work initiative.

 
 Local Careers - Bowen

16 trainees have been upgrading the facilities at Bowen showground after multiple
cyclones have left their mark. 

This project came to an end in May with many trainees moving into further employment
positions. Participants were sad to see the end of the project but very proud of what

they had achieved. 
 

Some comments from participants when asked what they thought some highlights
were:

Morgan: “Was the new friends that he had made and stuff he had learned he could do.”
Jackie: “Is now building her own set of hand tools and has taken on some tasks at

home.”
Leanne: “Realised her confidence had increased throughout the project and was

grateful for the opportunity to take on the leadership role while doing something so
amazing for a little community town.”

 

Graduation Day – in front of the mural that everyone
contributed to.

 

One legacy – among many was the creation of a new Native Garden where
plants were selected for ground type and the Bowen weather conditions



your Centrelink online account through myGov
the Express Plus Centrelink mobile app
self service terminals at a service centre
Centrelink phone self service – when you call, select the
prompt for request a document.

How to access your Payment Summary
Access your payment summary using a self service option. The
Australian Taxation Office (ATO) may pre-fill your payment
summary details in the myTax system.
If you lodge your tax return through the ATO’s myTax system,
your payment summary information may be pre-filled.
If it isn’t pre-filled, you can add it. Please contact the ATO if you
need help.
You can also view, download or request a copy of your
payment summary via:

How to lodge my Tax Return?
You can lodge online using myTax, through a registered tax
agent or complete a paper tax return. Your tax return
covers the income year from 1 July to 30 June. If you need to
complete a tax return you must lodge it or engage with a
tax agent, by 31 October.
When you lodge a tax return you include how much money
you earn (income) and any expenses you can claim as a
deduction.

2021 Tax Season Is Here

https://www.servicesaustralia.gov.au/individuals/services/centrelink/centrelink-online-account
https://my.gov.au/
https://www.servicesaustralia.gov.au/individuals/subjects/express-plus-mobile-apps
https://findus.servicesaustralia.gov.au/
https://www.servicesaustralia.gov.au/individuals/services/centrelink/centrelink-phone-self-service
https://www.ato.gov.au/About-ATO/Contact-us/


 

IDEAL PLACEMENTS
MACKAY

 

At IDEAL Placements Mackay, we have many standout
participants going above and beyond within the DES and TTW Programs.

 
Jacob came to Mackay in Late Feb 2020 and signed up with DES at IDEAL Placements. This was

just as COVID hit the country suddenly Jacob’s dream job of becoming a cadet Journalist
vanished as the local newspaper folded. 

Jacob realigned and tried to find other work.
“Due to COVID I had some difficult times and did lose hope in finding work, but with the

support of Scott and the IDEAL team I was able to keep positive.” Jacob said.
Jacob goes onto say “ Scott was always saying keep your chin up as there is always something

around the corner.”
And as we come out of COVID that something was just around the corner and with the support

of IDEAL Placements Jacob landed his dream job at “Mackay Local News” as a first-year cadet
journalist.

Jacob wanted to say, “That it is good to have someone in your corner that is there to support
when you are down.”

“And if you do have a disability, I would say go see IDEAL Placements as they helped me and
continue to support me in my role. Because even now I have some tough days and it’s great to

have Scott and the IDEAL team there to support.” 
Jacob has even got a spot on a local radio station for sport on a Saturday morning. Great

work Jacob.'

Good NewsGood NewsGood News   
StoryStoryStory



Cook the pasta according to package

directions .

Meanwhile ,  in a frying pan ,  cook the bacon

until crisp . Drain on paper towels .

In a bowl ,  mix together the eggs and

cheese .

Drain the pasta well and add it to the egg

mixture ,  tossing to coat the pasta well .

Add the bacon and toss again . Serve

immediately .

Preparation

1 .

2 .

3 .

4 .

5 .

Sa v e  an  ea s y  do l l a r  w i t h  t h e s e  ea s y  f a s t  4  I n g r ed i e n t
D i s h e s ,  y o u  can  r e c r ea t e  t h e  mag i c  o f  a  r e s t a u r a n t  wo r t h y

d i s h  r i g h t  i n  y o u r  v e r y  own  k i t c h e n .  F ee l  f r e e  t o  m i x  up
t h e  p r o t e i n  o r  v ege t ab l e s  depend i n g  on  wha t  y o u  ha v e  i n

y o u r  f r i d ge .  

5-Minute Fettuccine5-Minute Fettuccine5-Minute Fettuccine
CarbonaraCarbonaraCarbonara

Total Cooking

Time

5 minutes

350g fettuccine
4 slices bacon chopped
3 eggs beaten
3/4 cup Parmesan cheese
grated

Ingredients

for 4 servings

RECIPE NOTES

Optional: Add ½ cup of

peas to the fettuccine in the

last 1 to 2 minutes of boiling

and cook together for some

nutritious greens with

dinner.

An 

Awesome

4 Ingredient

Recipe

For more 
4 ingredient 

recipes like this, 
check out

 www.4ingredients.com.au



Regional Events
BREASTSCREEN mobile bus visits around the Mackay and Whitsunday Region, appointments are
free, no referrals required. Appointments take less than 20min. To find out if the bus is in your area
or where they will be located, please Ph: 132050 or book online at www.breastscreen.qld.gov.au

safeTALK free suicide prevention training hosted by Grapevine Group Mackay. Learn to identify
and talk to someone at risk of suicide and help guide them to resources. Maximum class size is 30
people, bookings essential, Saturday 17th July, 9am-12pm, Gordon White Library, 54 Phillip Street,
Mount Pleasant QLD 4740. To book, head to www.grapevinegroup.org.au/bookings/

FAMILY and CARERS Support Group hosted by Lives Lived Well: inclusive group for family
members needing support around their loved one's problematic drug/alcohol abuse, meets
fortnightly from Tuesday 8th of December 5.30-7.30pm. To confirm attendance, phone Family and
Carer counsellor Kirsty Wetmore on 0417 866 809 or email kirsty.wetmore@liveslivedwell.org.au

CROSSROAD Arts Performance in the Gallery: Drama workshop for people with and without
disability, 18+, Every Tuesday 9.30-10.30am, 55 Wood St. They also have the Stretchy Pants Program
(Dance) Every Tuesday also from 11am-12pm.
To book please Ph 4953 5122 or email: artisticassociate@crossroadarts.com.au

NEW PROGRAM AVAILABLE TO SUPPORT INDIGENOUS BUSINESS GROWTH
 

NEWS/EVENTS

Registrations are now open for the Solid Business program for Aboriginal and Torres
Strait Islanders looking to develop and grow their business.

 Funded by the Queensland Government and delivered by TAFE Queensland, offers Indigenous
business owners and entrepreneurs access to training, mentoring and support designed to provide
them with access to the skills and networking opportunities required to develop and grow business
opportunities.
With rolling starts, the Solid Business program will focus on the North Queensland regions of Burdekin
Shire and the Whitsundays, Mackay and the Cassowary Coast, with participants outside of delivery
locations welcome to register for online participation.
TAFE Queensland Chief Executive Officer Mary Campbell said the program will help equip Aboriginal
and Torres Strait Islander businesses with the key skills, knowledge, and systems to grow their
business to the next level, even in times of economic uncertainty.
Registrations are now open online and are open to Indigenous businesses, entrepreneurs and
community organisations across all industries.

To Register Follow Link Below:
https://go.tafeqld.edu.au/solid-businesses-program.html
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COVID-19 QLD UPDATE - COVID-19 Vaccine

Source: conditions.health.qld.gov.au 

Eligible people can now book to receive a COVID-19 vaccine at a Queensland Health vaccination
location.
The Pfizer COVID-19 vaccine is now recommended for use during pregnancy.
The Pfizer COVID-19 vaccine is now the preferred vaccine for use in people under the age of 60.

Any adult aged 40-59 years
All Aboriginal and Torres Strait Islander people aged 16-59 years

People aged 16 and over with a specific underlying medical condition Cancers and haematological
diseases, currently or in the past
Transplant recipients
Chronic inflammatory conditions
Immunodeficiency conditions
Chronic kidney, liver, lung or neurological conditions or diabetes
Severe obesity
Heart disease and blood pressure disorders
Severe mental health conditions

NDIS participants, their carers and support workers (aged 16 and over)
Any worker in the following industries, aged 16 and over:

Aged care and disability care workers
Healthcare workers
Quarantine and border workers
Critical and high risk workers e.g. defence, police, fire, emergency services and meat processing.

Household contacts of quarantine workers, border workers and healthcare workers who are at a
higher risk of having contact with COVID-positive patients, regardless of age

People aged 60 years and over, unless they have a referral from their GP
Any person who has had a first dose of AstraZeneca, without any serious adverse events.

Adults aged 39 and under
Children under 16 years of age

COVID-19 vaccine rollout
Who is eligible to book for a Pfizer COVID-19 vaccine

Who is eligible for an AstraZeneca COVID-19 vaccine

Who is not yet eligible for a COVID-19 vaccine

Below is one of 5 COVID19 Testing Sites in Mackay.
Mackay Showgrounds

Pathology service: Pathology Queensland
Address: Showground, 24 Milton St, Mackay QLD 4740

Drive-through: Yes
How to find us: Shed P7. Corner of Shakesphere Street and Milton Street. Enter via the second gate
on Shakespeare street (closest to the traffic light intersection of Milton St & Shakespeare St). Turn

left into the gate and follow the signs down to "P7"
Phone: 07 4885 5666

Opening Hours: 08:00-16:00 7 days
Booking needed: Yes

GP referral needed: No
Children tested: 8+ years

For more Mackay Testing Site Locations visit link: 
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/testing-and-fever-

clinics#map
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https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/rollout#covid19-vaccine-national-rollout-phases
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book
https://www.health.gov.au/news/joint-statement-between-ranzcog-and-atagi-about-covid-19-vaccination-for-pregnant-women
https://www.health.gov.au/news/atagi-statement-on-revised-recommendations-on-the-use-of-covid-19-vaccine-astrazeneca-17-june-2021
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/testing-and-fever-clinics#


visit www.covid19.qld.gov.au/check-in-qld for links to download the app from Google Play
or Apple App stores
fill in your details once when you first open the app
open the app when you visit us
scan our QR code or enter the unique pin for this venue

CHECK IN AND YOU’RE GOOD TO GO!

IDEAL Placements is using the new Check In Qld app to help keep everyone COVID safe.
Check In Qld is easy to use. All you need to do is:

Your security is our priority
The Check In Qld app is safe, secure and private. Your details will be stored securely by the
Queensland Government for 56 days to assist with contact tracing (if required).
If you don’t have a smartphone or in the event of technology or internet outages, there are
other ways we will record your information.
Thank you for supporting our business and doing your bit to keep Queenslanders safe.
Questions? Call 134 COVID (13 42 68) or visit www.covid19.qld.gov.au
Available on Google Play and the App Store.

IDEAL Placements, Now checking In
Please be app ready before you come into IDEAL Placements. So you are
prepared to check in!





Proserpine, Cannonvale, and Bowen Local
Services for TtW & DES:

Whitsunday Neighbourhood Centre: 
- Managed by locals for local, the centre programs, projects and facilities are delivered to
improve the wellbeing of Whitsunday residents. Operates direct-service delivery and
community- capacity building programs. 
- Programs include:
- Senior computer programs
- Resume writing help
- Form filling help 
- Line dancing 
- Whitsunday Quilters
- Bookmaking workshop
- Provide Emergency Relief assistance
https://www.whitnc.org.au/ 
07 4946 7850

- Can assist with food, prescriptions, utility payments,
rental arrears, and material aid on a case-by-case basis
to provide short temporary relief from essential needs. 
- Provide a Community Development Program 
- Ass ddists individuals and groups create their own
future.
- Promotes social change.
- Advocates the needs of disadvantaged.
- Builds community capacity and 
- Promotes equity and justice for all.

MADEC- Servicing Whitsunday, Bowen, and Mackay Region:
-YESS program (Youth Empowerment and Support Service) 
-Aims to provide opportunities to young people for support and services where needed,
with the overarching aim to diverting vulnerable young people away from circumstances
placing them at risk. 
-Offers support to youth aged from 8-21 years old.
-Offer support for: 
-Education and employment 
-Health
-Family Issues
-Substance issues
-Housing and transport
-Mental Health Issues
-Community Connections 
-Other barriers 

https://www.madec.org.au/ 
07 4951 1233

Bowen Neighbourhood Centre:
-Provides an innovative, accessible range of services to educate, support and assist people
and communities, particularly those most vulnerable. 
-The services provided include: 
-Emergency relief
-Support w/ food, medication, utility payments, 
fuel, and rental arrear, on a case-by-case basis. 
-No Interest Loan Scheme (NILS) 
-Provides individuals/families on low incomes 
w/ access to safe, fair, and affordable credit. 
https://bowenneighbourhoodcentre.org.au/ 

-Loans available for essential goods and serv ices such
as fridges, washing machines, car repairs and medical
procedures for up to $1500. 
-Open Thursday 8:00AM-11:00AM
-Community Kitchen
-Provides home cooked meals for minimal costs for
homeless people or people experiencing severe crisis. 

https://www.whitnc.org.au/
https://www.whitnc.org.au/
https://bowenneighbourhoodcentre.org.au/


YOUTH REFERRALS YOUTH REFERRALS 

Proserpine Youth Space is a Non Government Organisation and offers a
huge range of both fun and educational activities to 12-17 year old youth

throughout the school term (Mon-Thurs, 3-5:30pm) and school holidays (Mon-
Thurs, 10am-3pm). They also offer an information, referral & advocacy service

to young people in need. Best Contact: (07) 4945 5130

tel:0749455130


Transition to Work is a service to support young people
aged 15–24 on their journey to employment.

The Transition to Work service has a strong focus on
practical intervention and work experience to build a

young person’s skills, confidence and readiness to
engage in employment.

Young people will receive intensive, pre-employment
support to improve their work readiness and to help

them into work or education including apprenticeships
or traineeships.

Employers will receive help from Transition to Work
providers to recruit young employees who meet their

business needs.
Transition to Work providers have experience working
with disengaged and disadvantaged young people, and
have strong links with employers, community services
and schools within their local community. Transition to

Work operates as a separate service from jobactive,
Disability Employment Services and the Community

Development Programme. 

Source: EM16-0023

DES providers are contracted by the Australian Government
to provide specialist employment services to job seekers with

a disability. 
 

Providers of Disability Employment Services are called DES
providers for short. DES providers are a mix of large, medium
and small, for-profit and not-for-profit organisations that are

experienced in supporting people with disability as well as
providing assistance to employers to put in place practices

that support the employee in the workplace.
 

IDEAL Placements provides and sources On Site Training, On
Site Support, Wage Subsidies, Work Experience and Work

Assist.
 

IDEAL Placements focuses on meeting individual needs while
still providing choice and control when considering

employment options. IDEAL Placements will provide quality
services that improve the lives and increase quality of life and

participation in an inclusive society. 
 

Source: https://www.dss.gov.au

Proserpine

EMPLOYMENT
SERVICES

IDEAL Placements is a local, non for profit organisation that delivers employment
services to the Mackay, Whitsundays, Bowen, Sarina, Collinsville, Moranbah, Dysart
and surrounding areas. If you wish to know more about our employment services,

please contact IDEAL Placements on the details listed below.

IDEAL Placements recognises that everyone has a right to be employed and works
quickly to meet local employer needs in the changing market. IDEAL Placements

prides itself in working with participants and employers to meet their goals.

MACKAY
p. (07) 4957 8177
a. 5 Peel Street,
Mackay QLD 4740

SARINA
p. (07) 4957 8177
a. 3/33 Central Street,
Sarina QLD 4737

PROSERPINE
p. (07) 4957 8177
a. 34 Chapman Street
Proserpine QLD 4800

AIRLIE BEACH
p. (07) 4957 8177
a. 18/230 Shute Harbour Road,
Cannonvale QLD 4802

BOWEN
p. (07) 4957 8177
a. 3/36 Powell Street,
Bowen QLD 4805



Feedback, compliments and complaints are
important to our service and essential
information for us to better our service to our
participants.

If you are currently a participant with IDEAL
Placements and wish to forward feedback,
compliment or a complaint, you can by
contacting your Coordinator and letting
them know. 

If you are worried about doing this yourself,
ask someone you trust to speak for you. You
can take it further if you don't feel like
talking to a staff member, you or your
support person can contact the Manager
who will meet with you and be a listening
ear.

The Manager of IDEAL Placements can be
contacted on (07) 4957 8177 or 0409 491
839 (after hours).

Taking a Complaint Further
If, after speaking to the Manager, you feel
you are not being treated fairly or your
situation handled the best way and you still
wish to speak to someone else you can call
for Disability Employment Services 1800 880
052 or for Transition to Work 1800 805 260
or for NDIS the NDIS Quality & Safeguards
Commission 1800 035 544.

Privacy of Information
All personal information collected, stored,
used and disclosed through IDEAL
Placements is protected and kept private
and confidential under the Privacy Act 1988
(Cth).
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Emergencies: Police, Ambulance, Fire:  000  
Police – Whitsundays: 4948 8888 
Proserpine hospital: 4813 9400 
Lifeline 24hr Counselling Service: 13 11 14 
Whitsunday Neighbourhood Centre, 
The ‘Shed’ and Op-shop & Whitsunday Family
Support Worker: 4946 7850 
Alcoholics Anonymous: 0435 070 195 
COMPASS Whitsunday: 4946 1461 
Centacare counselling: 1300 523 985
Family Relationships Centre: 1800 050 321  
Family & Child Connect (FACC): 13 32 64 
Kids Helpline: 1800 551 800 
Legal Aid Mackay: 4936 5600 
Mackay Whitsunday Dispute Resolution
Centre: 1800 501 576 or 4967 4404
Lifeline – counselling, family support: 
4944 2300 
Meals on Wheels – Proserpine: 4945 1733
Meals on Wheels - Mackay: 4957 6522
Meals on Wheels - Bowen:  4786 1407
Men’s Line (Domestic Violence): 1800 600 636 
Parents Line: 1300 301 300 
PCYC - Mackay: 4942 3296
PCYC - Bowen: 4786 1383
PCYC - Whitsunday: 4948 1144
Proserpine & District Day Respite Care: 
4945 2189 
Proserpine Community Centre: 4945 5915 
Relationships Australia: 1300 364 277 
Support After Suicide 0412 448 805 
Tenancy and Housing Information Services:
4945 4288 
Whitsunday Counselling and Support: 
4946 2999 
Women’s Line (Domestic Violence): 
1800 811 811 

Useful Contacts

Proserpine
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