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NEWSLETTER

Message from CEO:
Welcome to 2021!

We have kicked off the New Year with some fresh new faces in our Employment Services Team.
I would like to welcome Jacqui, Kurt, Megan, Lauren, Claire and Taleah. Our new recruits are
across the region and bring energy and enthusiasm, taking to their roles like ducks in water.
We have also had some changes in the Governance Committee with Kelly Parker resigning from
her role as Chair. I would like to thank Kelly for her commitment, support, and guidance in her
role as chair and wish her all the best for the future.
In terms of performance, the organisation has done exceptionally well in both Transition to Work
and Disability Employment Services. Unfortunately, the data remains under embargo, so we are
unable to share the results, however we are very excited with the results and know we have a
winning combination in the team. It is an absolute pleasure to work with such a dynamic and
committed team of people who work collaboratively to improve employment outcomes for
people in the Mackay & Whitsunday Regions.
A big focus for 2021 will be to review our Strategic Plan and map out what our goals are for the
near and intermediate future. It is fair to say the organisation has undergone significant change
in the last 12 months, so we look forward to setting goals and implementing them.
We currently have a volunteer position on our Governance Committee for a Participant
Representative for anyone who has a disability and is interested in soliciting and providing
feedback to us so we can strengthen our service and ensure we have well-balanced feedback
and suggestions. If this is something that interests you, please contact 07 4957 8177.

Nikki Roberts
IDEAL Placements, CEO

Where to Contact and Follow Us
facebook.com/IDEALPlacements

@idealplacements

(07) 49578177

admin@idealplacements.com.au
www.idealplacements.com.au
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Lauren

"I have a passion for
helping youth reach
their full potential
and making sure they
can reach their
goals".

Ja c q ui

"I am looking
forward to
helping people
reach their
employment
goals and
opportunities".

Tale a h

K urt

"I'm currently
completing a Cert ΙΙΙ in
Business Administration
traineeship. Keen to
provide the best in
Customer Service".

"I thrive on
supporting and
furthering the
skills of young
people & helping
them to pursue
their goals".

"I have a strong
interest and eagerness
to further my
knowledge whilst
working within the
Youth Industry".

Cla re
i

M egan

Proserpine

"I'm wanting to do
my part in helping
youth reach their
full potential and
achieve their
career goals by
drawing on my own
life experiences".
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QUARTERLY REPORT
The latest news and updates from IDEAL Placements
IN THIS ISSUE

WELCOME 2021 CEO
REPORT & NEW STAFF
SKILLING QUEENSLANDERS
FOR WORK

LOCAL NEWS
GOOD NEWS STORIES
SUPPORT LOCAL
NEWS & FEEDBACK,
COMPLIMENTS &
COMPLAINTS

RIDDLE:
CAN YOU NAME THREE
CONSECUTIVE DAYS
WITHOUT USING THE
WORDS MONDAY,
TUESDAY, WEDNESDAY,
THURSDAY, FRIDAY,
SATURDAY, OR SUNDAY?

Upcoming Public Holidays

IDEAL Placements Offices will be closed on these upcoming dates. Notification closer to date will be uploaded to
all social media and advertised publicly at all offices.

Easter Holidays
FRI 2 APR
Good Friday
SAT 3 APR
Easter Saturday
SUN 4 APR
Easter Sunday
MON 5 APR
Easter Monday

ANZAC Day

SUN 25 APR
ANZAC DAY
MON 26 APR
DECLARED PUBLIC HOLIDAY
AS 25 APRIL (ANZAC DAY)
FALLS ON A SUNDAY IN 2021,
THE FOLLOWING MONDAY IS
OBSERVED AS A PUBLIC
HOLIDAY.

Queens Birthday

MON 14 JUN
QUEEN'S
BIRTHDAY

The following training programs are proudly funded by the Queensland Government through its Skilling Queenslanders for
Work initiative.
IDEAL Placements has three programs on the go at the moment that support people with their training and
employment needs

Certificate III in Individual Support - Mackay
This project has been very successful with 120% of participants recruited.
Although drawing to a close, 18 students have been working hard to obtain
a qualification in the Disability sector. There are currently 16 students
working in the sector either in new positions or have additional hours in
their current role due to the opportunity to join this program. This is a great
outcome for workers and customers who access their skills.
Cert III in Information Technology - Mackay
An amazing program where students have the
opportunity to work with local businesses and
learn firsthand the key to social media
marketing. If you would like a brochure
designed or a new add for Facebook then why
not contact us and allow the students to design
something for you?

Cert I in Conservation and Land Management Bowen
This project is in Bowen where 16 trainees have the
opportunity to build skills while being employed. The
project is upgrading Bowen Showground after damage
from many cyclones.
Apart from plant identification, propagation and planting,
the trainees have been busy painting, building new privacy
screens and repairing damaged doors etc. in the toilets.
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At IDEAL Placements Mackay, we have many standout
participants going above and beyond within the Transition to Work
Program.

Patrick started with the Transition to Work Program in December 2019. Since then
Patrick worked very hard applying for jobs, always had a can do attitude and never failed
to follow the advise of his Coordinator. He then found work as a Storeman at Steel
Central which gave him valuable work related skills.
An opportunity came up for Patrick to work on Keswick Island that he took and has been
there since July 2020.

Words from Patrick 'Cherry is the best, she’s
helped me out a lot with finding a good job and one that I enjoy. Cherry is
always kind and understanding when talking too her about my job or other jobs
that might interest me. I've always been thankful for the care she shows me in
finding a job I love, and will learn lots from. IDEAL has not only supported
and helped me with finding a job but given me the confidence in myself in the
working industry. I'm very thankful for IDEAL Placements and Cherry’s help 😊'
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At IDEAL Placements Mackay, we have many standout
participants going above and beyond within the Transition to Work
Program.

Thaleisha started with the Transition to Work Program in October 2019. Since then
Thaleisha has grown a lot since starting her first official job in November 2019. She has
shown dedication, focus and an incredible change in attitude.
As Thaleisha's Youth Coordinator it has been incredible to watch her grow and learn
from each job that she has had and the assistance from IDEAL Placements.
Always eager to get out and go resume dropping Thaleisha had such success from her
growth and the work related skills she had, she received a phone call within 10 minutes
of handing her resume in and is now employed as a Waitress at Moss on Wood.

Words from Thaleisha 'IDEAL Placements has helped me understand the
skills and requirements I need for interviews and jobs'
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WE SUPPORT LOCAL
# S U P P O R T L O C A L

IDEAL Placements proudly supports
#SupportLocal!
We at IDEAL Placements acknowledge the
hardships of the local economy at this
moment in time due to disruption to
businesses from COVID-19.
So we would like to give a HUGE
#SupportLocal shout-out to and a
special Welcome to
Mackay Local News.
Remember to #SupportLocal
businesses even more so in these
difficult times.

IDEAL Placements share the
#SupportLocal shout-outs on our
Facebook and Instagram Pages.
So make sure to follow pages, and give
them a 'Like' and shout-out:
facebook.com/IDEALPlacements

@idealplacements

JANUARY FEBRUARY MARCH 2021

NEWS/EVENTS

VOL. 19 | ISSUE 1

Regional Events

BREASTSCREEN mobile bus visits around the Mackay and Whitsunday Region, appointments are
free, no referrals required. Appointments take less than 20min. To find out if the bus is in your area
or where they will be located, please Ph: 132050 or book online at www.breastscreen.qld.gov.au
safeTALK free suicide prevention training hosted by Grapevine Group Mackay. Learn to identify
and talk to someone at risk of suicide and help guide them to resources. Maximum class size is 30
people, bookings essential, Wednesday 2nd September, 9am-12pm, Dudley Denny City Library, 134
Victoria Street, Mackay. To book, head to www.grapevinegroup.org.au/bookings/
FAMILY and CARERS Support Group hosted by Lives Lived Well: inclusive group for family
members needing support around their loved one's problematic drug/alcohol abuse, meets
fortnightly from Tuesday 8th of December 5.30-7.30pm. To confirm attendance, phone Family and
Carer counsellor Kirsty Wetmore on 0417 866 809 or email kirsty.wetmore@liveslivedwell.org.au
CROSSROAD Arts Performance in the Gallery: Drama workshop for people with and without
disability, 18+, Every Tuesday 9.30-10.30am, 55 Wood St. They also have the Stretchy Pants Program
(Dance) Every Tuesday also from 11am-12pm.
To book please Ph 4953 5122 or email: artisticassociate@crossroadarts.com.au

TAFE's JobTrainer funded courses are for school-leavers, young
people and job seekers looking to develop new skills. Over 70 free
or low cost courses are available*. Undertaking a course with TAFE
Queensland will give you the skills employers need right now, to
help you stage your comeback or get started.JobTrainer funded
courses will help provide skills that Queensland needs for effective
recovery from the pandemic. The program targets growth areas,
and that those have been hit hardest by the pandemic—helping fill
existing skills needs or assist in reskilling.
JobTrainer - Free and low cost courses | TAFE Queensland
(tafeqld.edu.au)
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COVID-19 QLD UPDATE Source: conditions.health.qld.gov.au

Get tested, self isolate and be aware of cases
We’re doing well and to help keep it that it is now more important than ever to get tested and self-isolate until
you get your results if you are feeling unwell.
Testing helps us find as many cases in the community as quickly as possible. This will ensure we are doing
everything we can to manage Queensland’s response to the pandemic.
Current alerts – contact tracing
If cases have been found near you check contact tracing details to see where confirmed cases have been, and
when. If you’ve been to those places around those times monitor your health. If you develop even the mildest
of COVID-19 symptoms, get tested and self-isolate until you get your results.
Find out where confirmed cases have been.
Feeling unwell? Get tested.
If you’re feeling unwell and have COVID-19 symptoms, get tested and self-isolate until you get your results.
Find a testing centre near you.
Need more information? Call 134 COVID (13 42 68). Source: conditions.health.qld.gov.au
Last updated:
6 October 2020

LOCAL COVID-19
TESTING SITES

Trusted COVID-19
Sources: Where
to Go?

Below is one of 5 COVID19 Testing Sites in Mackay.

Further information

Mackay Hospital ED
Address: 475 Bridge Rd, Mackay, 4741
How to find us: Fever Clinic is in K Block
Phone: 07 4885 5666
Opening Hours: 24/7 testing in ED
Booking needed: - No
GP referral needed: - No
Children tested: Yes
Notes: Patients seen in ED.

You can find COVID-19 health advice on the

For more Mackay Testing Site Locations visit link:
https://www.qld.gov.au/health/conditions/healthalerts/coronavirus-covid-19/stay-informed/testingand-fever-clinics

Queensland Government website, including
the current status in Queensland and how
to protect yourself and others.
If you are seeking clarification on a Public
Health Direction or have any questions,
please call 134 COVID (134 268).Visit Unite
against COVID-19 for information about the
Queensland Government response,
including current requirements for social
distancing, border closures and business
restrictions.

A
Recipe

Chicken & Veggie
Stir-Fry

Getting take-out is a crave-worthy indulgence. And with our easy
chicken veggie stir fry recipe, you can recreate the magic of a Chinese
takeout right in your very own kitchen. Feel free to mix up the protein or
vegetables depending on what you have in your fridge. The simple sauce
packs a flavor punch that will bring the dish together, no matter what.
Robin BroadfootTasty Team
Total Time
32 minutes

Prep Time Cook Time
20 minutes 12 minutes

Ingredients
for 6 servings
1 lb chicken breast (455 g),
cubed
salt, to taste
pepper, to taste
1 lb broccoli florets (455 g)
8 oz mushroom (225 g),
sliced
3 tablespoons oil, for frying

SAUCE
3 cloves garlic, minced
1 tablespoon ginger, minced
2 teaspoons sesame oil
⅓

cup reduced sodium soy

sauce (80 mL)
1 tablespoon brown sugar
1 cup chicken broth (240
mL)
¼ cup flour (30 g)

Preparation
1. In a large pan on medium-high heat, add 1

tablespoon of oil. Once the oil is hot, add chicken,
season with salt and pepper, and sauté until cooked
through and browned. Remove cooked chicken from
pan and set aside.
2. In the same pan, heat 1 tablespoon of oil and add

mushrooms. When the mushrooms start to soften, add
broccoli florets and stir-fry until the broccoli is
tender. Remove cooked mushrooms and broccoli from
the pan and set aside.
3. Add 1 tablespoon of oil to the pan and sauté garlic

and ginger until fragrant. Add the remaining sauce
ingredients and stir until smooth.
4. Return the chicken and vegetables to the saucy pan,

stir until heated through.
5. Serve with hot rice or noodles.
6. Enjoy!

Nutrition Info
Calories 393
Fat 20g
Carbs 23g
Fiber 2g
Sugar 4g
Protein 27g

YOUTH REFERRALS

Proserpine Youth Space is a Non Government Organisation and offers a
huge range of both fun and educational activities to 12-17 year old youth
throughout the school term (Mon-Thurs, 3-5:30pm) and school holidays (MonThurs, 10am-3pm). They also offer an information, referral & advocacy service
to young people in need. Best Contact: (07) 4945 5130

Useful Contacts
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Emergencies: Police, Ambulance, Fire: 000
Police – Whitsundays: 4948 8888
Proserpine hospital: 4813 9400
Lifeline 24hr Counselling Service: 13 11 14
Whitsunday Neighbourhood Centre,
The ‘Shed’ and Op-shop & Whitsunday Family
Support Worker: 4946 7850
Alcoholics Anonymous: 0435 070 195
COMPASS Whitsunday: 4946 1461
Centacare counselling: 1300 523 985
Family Relationships Centre: 1800 050 321
Family & Child Connect (FACC): 13 32 64
Kids Helpline: 1800 551 800
Legal Aid Mackay: 4936 5600
Mackay Whitsunday Dispute Resolution
Centre: 1800 501 576 or 4967 4404
Lifeline – counselling, family support:
4944 2300
Meals on Wheels – Proserpine: 4945 1733
Meals on Wheels - Mackay: 4957 6522
Meals on Wheels - Bowen: 4786 1407
Men’s Line (Domestic Violence): 1800 600 636
Parents Line: 1300 301 300
PCYC - Mackay: 4942 3296
PCYC - Bowen: 4786 1383
PCYC - Whitsunday: 4948 1144
Proserpine & District Day Respite Care:
4945 2189
Proserpine Community Centre: 4945 5915
Relationships Australia: 1300 364 277
Support After Suicide 0412 448 805
Tenancy and Housing Information Services:
4945 4288
Whitsunday Counselling and Support:
4946 2999
Women’s Line (Domestic Violence):
1800 811 811

Feedback, Compliments & Complaints
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Proserpine

Feedback, compliments and complaints are
important to our service and essential
information for us to better our service to our
participants.
If you are currently a participant with IDEAL
Placements and wish to forward feedback,
compliment or a complaint, you can by
contacting your Coordinator and letting
them know.
If you are worried about doing this yourself,
ask someone you trust to speak for you. You
can take it further if you don't feel like
talking to a staff member, you or your
support person can contact the Manager
who will meet with you and be a listening
ear.
The Manager of IDEAL Placements can be
contacted on (07) 4957 8177 or 0409 491
839 (after hours).

Taking a Complaint Further
If, after speaking to the Manager, you feel
you are not being treated fairly or your
situation handled the best way and you still
wish to speak to someone else you can call
for Disability Employment Services 1800 880
052 or for Transition to Work 1800 805 260
or for NDIS the NDIS Quality & Safeguards
Commission 1800 035 544.
Privacy of Information
All personal information collected, stored,
used and disclosed through IDEAL
Placements is protected and kept private
and confidential under the Privacy Act 1988
(Cth).

