
We believe that our position at IDEAL Placements within Mackay and the Whitsunday community is 
at a peak right now. IDEAL have a number of programs that will support both participants and 

employers alike to grow.
 
 
 

We are here to work exclusively on employment issues in our programs with expert staff that we 
can tap into from all the internal resources we have. This gives us a privileged responsibility to 

ensure that the interests of people with disability are at the heart of everything we do.
Our belief that employment in the open labour market is a central view of social inclusion ensures 
that the Disability Employment Services program remains relevant and accessible to people with 

disability, and importantly, that the program provides a viable and manageable framework for 
Disability Employment Services participants and staff to operate successful business.

We will continue to advocate for the sustainability of a distinctive Disability Employment Services 
program, differentiated from mainstream employment services.
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IDEAL’s NDIS program is set up to assist people with disability to achieve goals within their life. 
IDEAL believes that employment should be accessible for all Australians with support, if this is a 
goal they have and, we also believe, IDEAL are the perfect combination of NDIS and employment 

services with a cross over from one program to the other when and if requested. As the only 
specific, totally local, provider of Disability Employment Services, NDIS, Training, open 

employment services for the youth, combined into one agency servicing the community for over 
twenty years, we believe we are the agency of choice. This assists transition from one program to 
another if needed and even a few at a time which makes life easy for participants with less stress 

and travel and also not having to repeat your story to more people.
 
 
 
 

Disability Employment Services (DES)

WIN WIN
One of our DES Job Coordinators - Kym Fletcher recently received a big thank you from the family 

of one of our DES clients for how she went over and above to assist a young woman who had a 
passion for working with children to get a job.

Providing regular one on one support in the workplace and mentoring over an extended period of 
time enabled the employer to see the potential of this person and gave them the confidence to offer 

her a part time position.
WIN for our client who now has paid employment and WIN for the employer who has a staff 

member absolutely committed to the role she has taken on.
 

Please continue onto the next page for more information on our programs!

NDIS



Message from the CEO: Kathy Dine 
 
 

As an organisation, one of our ongoing goals is the promotion of the employment of people with 
disability more generally within our community – including building awareness in the community 

and to a variety of stakeholder groups.
Our range of professional staff are tailored to all your support needs with Employment being our 

specialty, and significantly strengthen the capacity of the sector to deliver employment services to 
people with disability and to employers.

As an organisation, we place high value on the input of all our participants and the diversity of 
experience that this brings. We work to involve as many organisations as possible in our activities, 

for example, through requests to contribute to consultations, surveys, reference and working groups 
or requests for feedback on submissions and participation in a wide range of projects.

 
 
 

Ticket to Work (T2W)

NDIS

Transition to Work (TtW)

Malcomson Street Launch 

 
T2W is a program that will support school kids with disability to obtain employment, school based 
traineeships and apprenticeships out in open employment while still attending school for the rest 

of the week. With the support of IDEAL placement, kids can work one day a week paid 
employment working towards a career after school in their chosen field.

So if you are a school aged kid with a disability wanting a job while still studying or an employer 
that maybe interested in employing a school based trainee please give us a call at IDEAL.

 
 

IDEAL’s Transition to Work (TtW) program is a youth program for 15 to 21 year olds with open 
employment but unlike our other programs, this is not disability focused. We believe that having 
the disability programs in the past has taught us to be more patient and caring towards people 

that may need a softer approach along with smaller caseloads of 75% less than other providers, 
giving us more time to work one on one with our participants towards their employment goal. This 

has seen great success with over 500 participants placed into employment within this contract.

IDEAL Placements has expanded its NDIS and Training centre to a new office!
The new office caters for many more clients in a disability friendly environment while 

still having a social and family feel to the space. 
Pictured below are two lovely gentlemen posing with the Star FM radio car. 

This office is located at 24 Malcomson Street North Mackay  

#unleashyourfullpotentialwithideal
IDEAL Placements is now on Instagram. Come check us at on: 

https://www.instagram.com/idealplacements/ or simply search @idealplacements



TtW Hangout Space
A reminder for all Transition to Work participants that the hangout space is free and 

available at anytime to use. The hangout space is fully equipped with iPads, Apple TV, 
games and kitchen amenities. It is a safe environment that you can relax and unwind with 

the support of a Job Coordinator. 
 

Sadly we say goodbye to Sam from the Whitsundays. Sam has been the 
Regional Manager for the Whitsundays for 10 years, commencing her 

career as an administration trainee and has steadily progressed during her 
time with IDEAL. Sam has extensive knowledge in Employment Services 
(DMS, ESS and TtW) and working with local community agencies. Sam 

runs the Whitsunday’s region managing three offices.

Farewell to Sam 

Sandbags available for anyone in need
North Mackay - Norris Road reserve (PCYC end)

West Mackay - 374 Shakespeare Street (beside the 122Army Cadet buildings)
West Mackay - Hume Street, entrance to Council Depot Complex 

South Mackay - Mackay Stadium Gravel overflow carpark on Leisure Street off Bridge Road
Mirani - Corner of Victoria and Augusta Street

Sarina - Brewers Road SES Facility 
Campwin Beach - 103 Campwin Beach Road, SES Facility 

Finch Hatton - 17 Letchford Street, SES Facility 
Grasstree Beach - 40 Zelma Street, combined Emergency Services Facility 

Koumala - Bull Street, SES Facility 
Midge Point - 1503 Midge Point Road - SES Facility 

 
 
 
 
 

Charmaine Kelly our Client Representative will be in the hangout space on the 13th of 
February from 10 am until 12 pm. Charmaine is open for any type of chat surrounding 

various topics including the service you are receiving or even to a private and confidential 
chat on anything that is unsettling you.



Let us help you in the New Year!

How can IDEAL Placements help you get a job in 2019?
 

IDEAL Placement’s Transition to Work program is an Australian Government funded 
program which supports young people aged 15 -21 on their journey to employment.

IDEAL Placement’s Disability Employment Services (DES) program helps people with 
disability, or an injury or health condition to find and keep long-term jobs.

 
Our Job/Youth Coordinators can assist you to:

- Freshen up your resume, making sure that it is up to date.
- Help you make a list of businesses to cold call and go resume dropping with  you. 

- Find out where the most jobs and where you should focus your job search.
Call us now to find out what we can do for you.

Tiarni commenced with IDEAL Placements in May 2018. Tiarni had a passion for hair and 
wanted to pursue a career in Hairdressing. She had no previous experience however was 

eager to achieve a Hairdressing Apprenticeship. With the help of her Youth Coordinator and 
countless resume dropping sessions, Tiarni succeeded and obtained employment at Hair on 

Apollo. 
Tiarni worked for Hair on Apollo for 5 months, at this time she was yearning to try something 
new. Tiarni felt that Hair on Apollo was an extremely busy salon and she required a smaller, 
quieter salon to be able to grow and learn. Again with the help of her Youth Coordinator she 

was easily back to work within a few weeks at Void Hair Design.
Tiarni says that she is extremely happy with the new salon and is learning new skills every 

day. She thanks her Youth Coordinator for her assistance in finding the best suited 
employment for her.

Another great outcome for Transition to Work! 

Are you needing a extra hand with today's technology?

This website offers alot of extra teaching with various topics including Office, Word, 
Excel, Smartphones and tablets and many other great topics.

This website is free to use and easy to navigate. It has videos, examples and tutorials on 
all topics. 

Please visit: https://edu.gcfglobal.org/en/ to check out this awesome resource 



Participant Training Sessions 

Monday
Interview Role Play/Skills 
9am-10am
- Upskilling in your interview 
skills. 

Presentation 
10am-11:30am 

Overcoming Barriers 
(motivational) 
1pm-2pm 
- How to gain employment and 
overcome barriers 

Budgeting Class/Learning Money 
2pm-3pm 
- Learn how to budget your money 
and also getting enough in your 
savings 

Tuesday

Job and Money
9am - 11am

- Don't know what you want to 
do?

- Can no longer do that job? 
Could do with some help?

- Is there something you have 
always wanted to do?

- Don't have the money to do 
it?

- Do a quick quiz!
- Quzie results show you 

different jobs. What they do? 
How much do they pay? 

Assist you to find a job that 
could suit you or interest 

you?
What do you need to do next 

to get that job?

Phone Technology Apps 
10:30am - 11:30am 
- Learn to keep on top of 
Centrelink/MyGov/Job 
Search/Email Apps [Must 
Have Smart Devices]

Wednesday 
Cover Letters
9am-10:30am 
- Get extensive training 
on building an effective 
Cover Letter.

Healthy Mind, Health Outlook
10:30am - 11:30am 
- Teaching you on eating healthy 
and great exercise tips and training 
(please wear comfy clothes as this 
may get ative)

Hair on Peel Street 
3:00pm - 4:00pm 
Appearance is important, but so is hair!
 

Thursday
Licence Training 
1:30pm - 2:30pm 
Get tips and help for you test!

Friday
Maintenance 
9am- 10 am 
For home, lawnmower and car 
maintenance 

Are you a participant involved 
with Transition to Work or 
Disbaility Employment and 
needing an extra hand with 
any of these subjects? Jump 
on the phone and talk to you 
job coordinator about getting 
booked in!
 
These programs are free and 
fun to learn about. 
If you're not sure on what to 
do then please don't hesitate 
to give the office a call on 4957 
8177 

About these 
programs








