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NEWSLETTER

Message from CEO:

Welcome to another newsletter from all the team at IDEAL Placements.
These are very challenging times we are going through but probably not as
hard as our future working arrangements towards employment after COVID-19.
Thousands of people have lost their jobs and untold number of businesses will
be struggling moving forward, so we will be working with employers to try to fill
positions with our participants as soon as possible. Now is the time to engage
with your coordinator and ask for extra assistance in up-skilling, training and
maybe even some work sampling.
From the beginning of the COVID-19 pandemic, it was clear that substantial support would be
required to enable IDEAL Placements to support their participants and employers. Over the past 6
to 8 weeks IDEAL have kept all our doors open and supporting participants over the phone or faceto-face if needed but always keeping in line with social distancing and hygiene rules. This was all
put into place to continue operating and supporting participants through these trying times and
circumstances.
Provider action, aided by Government support and community-wide isolation, has thankfully seen
few people including those with disability infected by the virus in our area – but it cannot be taken
for granted that this will remain the case so we need to still be mindful and stay safe moving
forward. There is a long road ahead in dealing with the pandemic and its unpredictability. Please
do not hesitate to contact IDEAL Placements regarding support we can provide or any information
needed.
IDEAL Placements have made some major changes to the agency. We have always had a
passionate focus on employment since 1995 supporting the high needs clients and over the years the
government has changed programs many times moving away from higher support needs clients.
IDEAL have always kept up to date with those changes. When the NDIS came along IDEAL jumped on
board or actually prepared two years earlier to hit the ground running when the NDIS was
realised. NDIS participants over a few years were not able to utilise the services of employment
agencies and IDEAL Placements were excited to have the opportunity to support NDIS participants
to look for employment once again. (CEO Message Continued, Next Page)

Where to Contact and Follow Us
facebook.com/IDEALPlacements

@idealplacements

(07) 49578177

admin@idealplacements.com.au
www.idealplacements.com.au
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Message from CEO: Cont

IDEAL’s focus has always been employment but somehow direction under the NDIS swayed
to a few other programs like Plan Management and Support coordination. Moving
forward IDEAL are employment focused once again under all our programs including the
NDIS. IDEAL will be moving out of the Plan Management and Support Coordination
programs to focus completely on employment under Transition to Work, Disability
Employment Services and the NDIS.
This decision was not made lightly to move out of Plan management and Support
Coordination but we feel it’s for the best for our agency, as we want to be the provider of
choice for Employment services moving forward.
IDEAL Placements will build our training activities at our Malcomson St office. These will
include programs like upskilling towards employment,interview skills, presentation, healthy
cooking etc etc please let us know if you have any suggestions for more activities, so
keep an eye out for these.
Once again, remember my door is always open but best to call and make an
appointment to check I am in the office you need.
If you ever have any issues with IDEAL I would love to hear about them. I always would like
to fix any problems for you and we learn from these to grow and improve our employment
service for you.

Kathy Dine

IDEAL Placements CEO
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QUARTERLEY REPORT
The latest news and updates from IDEAL Placements
IN THIS ISSUE

WELCOME NEW STAFF
& FAREWELL MONTANA

Welcome New Staff to
IDEAL Placements
IDEAL Placements would like to give a warm welcome the
following staff to IDEAL Placements:

WE ARE OPEN:
COVID-19 UPDATE
LOCAL NEWS
GOOD NEWS STORIES

Estelle Rowles-Oliver
TTW Coordinator

SUPPORT LOCAL
SERVICE & FEEDBACK,
COMPLIMENTS &
COMPLAINTS

Stephanie Vine
Administrator

Tellissa Simpson
TTW Coordinator

Kristie Musson
DES Coordinator
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Farewell From Montana

I started at IDEAL Placements in March 2018. Since being employed with IDEAL Placements I have
grown greatly not just professionally but also personally. I have had the great opportunity to attend
community events and liaise with many business members and employers within Mackay and the
Whitsundays region.
I have had the pleasure of working with an amazing team who work hard to assist and upskill youth to
find suitable long lasting employment. You guys are amazing!
The past two years working with IDEAL Placements has been such a great experience and I am so
happy to have been able to work alongside some of the best people I have ever met.
I have learnt to appreciate what we have as some may not have the same. I have learnt to be more
patient, more empathetic, more sympathetic and for this I thank IDEAL Placements.
All new skills and improved skills will be used in not only my new position but for the rest of my life.
Thank you IDEAL Placements for your life teachings and support I will forever hold a special place In
my heart for IDEAL Placements.
Montana Leotta
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COVID-19 QLD
UPDATE

Source: conditions.health.qld.gov.au

A message from Queensland Health. Speaker
– Dr Jeannette Young, Chief Health Officer,
Queensland Health
Well done Queensland!!
Further restrictions have been eased, but as
people participate in more activities it’s
important that anyone with symptoms, no
matter how mild, gets tested and stays
home.Symptoms include Fever, Cough, Sore
throat Shortness of breath, Loss of sense of
smell, Runny nose and Fatigue.
For further advice contact your doctor or
call 13 HEALTH. Queensland, we’re in a great
state, but now is not the time to let our
guard down. So keep up your social
distancing by staying two big steps away
from others and avoid any unnecessary
contact. For more information visit the
website covid19.qld.gov.au.

MACKAY: LOCAL
UPDATE COVID-19
As of Tuesday, June 2 with the state
government bringing forward an ease into
Stage 2, this has allowed for ease in some
areas of Mackay. Dotpointed is what's
available for the Mackay public:
- Jubliee Community Centre will be accessible
as well as room bookings and meeting rooms
(20 visitor max)
- Mirani, Sarina and Walkerston Libraries will
open from Wednesday, June 3
- Mackay Gordon White Library will open
Monday, June 15
- The 2020 Mackay Show scheduled for 16, 17,
18 June have been cancelled. The new date for
the Mackay Show day Public Holiday is Friday,
August 14.

Source: conditions.health.qld.gov.au

Trusted COVID-19
Sources: Where
to Go?
The COVID-19 novel coronavirus has taken over
our TV's, Radio's, News Feeds, Facebook and
Instagram Feeds and almost everywhere you
look. With all this information it can be a little
overwhelming and daunting. But fear not, we
have listed the best and reliable places to get all
your correct information in regards to COVID19.
ONLINE:
Australian Government Department of Health
www.health.gov.au
Queensland Government Queensland Health
www.health.qld.gov.au
World Health Organisation
www.who.health.int
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Ideal Placements employment service manager Nikki Roberts, front, and chief executive officer Kathy
Dine at the employment agency's Peel St office. Photo: Zizi Averill
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By Steph Allen for The Daily
Mercury
SOURCE CREDIT: Daily Mercury
Published 26th May 2020 5:00AM

MACKAY’S workforce may be vastly different once the COVID-19 pandemic is over. A Mackay
employment agency was already taking steps to bring about a more skilled and conscientious
workforce. Ideal Placements, which had offices across the district, is working on a new
program, featuring hundreds of different courses, to work with employers and clients in
teaching life skills and basic work skills including presentation, confidence, healthy living,
interview skills and resume writing.
During the pandemic, the agency lost 95 per cent of clientele engagement. “A lot of our time
has been spent supporting our participants and employers because a lot of employers worry
how to go about things,” chief executive Kathy Dine said. “We help with any funding out there
and how they may be eligible. ”Over the past week, the agency had more than 150 referrals
just within its youth program.“Normally we have about 220 on our case load, so with 150
referrals, it’s been pretty full on,” Ms Dine said. She said those who had suffered the most were
small local businesses including cafes and restaurants, which her staff were focused on
supporting.
She also said hospitality and retail were some of the first industries to re-open in the wake of
the pandemic. “We haven’t seen any emerging industries but we have noticed a lot of people
learning how to work from home better, which may be the way of the future … with a lot of
people more tech savvy,” she said. “(After COVID-19) I think a lot of people will be a lot more
careful for a long time and a lot of small businesses will really struggle to get through this
financially … not sure how they can pay rent. “We have subsidies for employers if they put on
our clients and I’m sure the government will be supporting a lot of those after the pandemic.
”Employment services manager Nikki Roberts said the agency was stressing the importance of
supporting local businesses. “We are the only local employment agency in Mackay and have
been here for 20 years. We are really committed to that cause,” she said.

APRIL MAY JUNE 2020

VOL. 18 | ISSUE 2

GOOD NEWS STORIES

CLIENT SPOTLIGHT:
Daniel Toohey
Favourite Food
Pasta Bake
Favourite Team
BRONCOS
Favourite Drink
All Kinds

Favourite Movie

Harley Quinn
Favourite Band
Nickleback
Last Holiday
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Boat cruise with family
(probably last one)
Daniel is a voluntary client with IDEAL Placements, but that doesn’t stop him wanting to get out and work every day.
Daniel says “ I love going to work and meeting new people and helping out where I can”.
Daniel currently works as a car park attendant and enjoys being outside.
In the future Daniel would like to get back into being a Barista because “Interacting with people and putting a smile
on someone’s face every day is a really good thing”. Daniel wanted to look more professional and wanted to
purchase his work clothes for himself, and with the support of IDEAL Placements he has
achieved this as the above photo shows. Within the 3 months Daniel has had the position, his confidence and selfesteem has grown to the stage where the feedback has been extremely positive.
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WE SUPPORT
#SUPPORTLOCAL

IDEAL Placements proudly supports
#SupportLocal!
We at IDEAL Placements acknowledge the hardships
of the local economy at this moment in time due to
disruption to businesses from COVID-19.
So we would like to give a HUGE #SupportLocal
shout-out to local Mackay Businesses. The two
Local businesses we chose for this issue are
MYER Canelands, Mackay and Bolzy's GO4
Services.
Remember to #SupportLocal #Mackay businesses
even more so in these difficult times.
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IDEAL Placements share the
#SupportLocal shout-outs on our
Facebook and Instagram Pages.

So make sure to follow pages, and give
them a 'Like' and shout-out:
facebook.com/IDEALPlacements

@idealplacements

*Most cafes and restaurants at this time
are able to deliver and you can even
pickup.

Useful Contacts

Emergencies: Police, Ambulance, Fire: 000
Police – Whitsundays: 4948 8888
Proserpine hospital: 4813 9400
Lifeline 24hr Counselling Service: 13 11 14
Whitsunday Neighbourhood Centre,
The ‘Shed’ and Op-shop & Whitsunday Family
Support Worker: 4946 7850
Alcoholics Anonymous: 0435 070 195
COMPASS Whitsunday: 4946 1461
Centacare counselling: 1300 523 985
Family Relationships Centre: 1800 050 321
Family & Child Connect (FACC): 13 32 64
Kids Helpline: 1800 551 800
Legal Aid Mackay: 4936 5600
Mackay Whitsunday Dispute Resolution
Centre: 1800 501 576 or 4967 4404
Lifeline – counselling, family support:
4944 2300
Meals on Wheels – Proserpine: 4945 1733
Meals on Wheels - Mackay: 4957 6522
Meals on Wheels - Bowen: 4786 1407
Men’s Line (Domestic Violence): 1800 600 636
Parents Line: 1300 301 300
PCYC - Mackay: 4942 3296
PCYC - Bowen: 4786 1383
PCYC - Whitsunday: 4948 1144
Proserpine & District Day Respite Care:
4945 2189
Proserpine Community Centre: 4945 5915
Relationships Australia: 1300 364 277
Support After Suicide 0412 448 805
Tenancy and Housing Information Services:
4945 4288
Whitsunday Counselling and Support:
4946 2999
Women’s Line (Domestic Violence):
1800 811 811
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Feedback, Compliments & Complaints
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Feedback, compliments and complaints are
important to our service and essential
information for us to better our service to our
participants.
If you are currently a participant with IDEAL
Placements and wish to forward feedback,
compliment or a complaint, you can by
contacting your Coordinator and letting
them know.
If you are worried about doing this yourself,
ask someone you trust to speak for you. You
can take it further if you don't feel like
talking to a staff member, you or your
support person can contact the Manager
who will meet with you and be a listening
ear.
The Manager of IDEAL Placements can be
contacted on (07) 4957 8177 or 0409 491
839 (after hours).

Taking a Complaint Further
If, after speaking to the Manager, you feel
you are not being treated fairly or your
situation handled the best way and you still
wish to speak to someone else you can call
for Disability Employment Services 1800 880
052 or for Transition to Work 1800 805 260
or for NDIS the NDIS Quality & Safeguards
Commission 1800 035 544.
Privacy of Information
All personal information collected, stored,
used and disclosed through IDEAL
Placements is protected and kept private
and confidential under the Privacy Act 1988
(Cth).

