
NEWSLETTER
Welcome to all our participants and stakeholders to our first Newsletter for 2020. 
What a start to the new decade, over the past few months the country has 
been exposed to a number of significant challenges such as the Bushfires 
and more recently the COVID-19 virus. We acknowledge the significant 
implications these events have had not only on local business and community
organisations but also our participants. IDEAL Placements continues to work
in accordance to all the Government agency recommendations and as a result, continue to look
for employment opportunities for both our youth and disability programs (TtW and DES).
  
We are also continuing to provide vacancy matching services to employers and on-site support
for our participants to ensure we are appropriately supporting our valued stakeholders.
IDEAL Placements have been the longest serving provider of employment programs in Mackay
and the Whitsundays  area for over 23 years and are the only local organisation to offer specialty
employment programs under the Disability Employment Services, Transition to Work, Ticket to
Work, NDIS employment and SLES (school leaver employment services) programs. It is important
to us that we continue to be accessible and deliver services in times like this and encourage
participants, employers and stakeholders to continue to work with us during these challenging
times.
  
IDEAL Placements also deliver services under NDIS. This program is committed to support
People with a Disability achieving their goals including but not limited to a journey to employment
as well as programs that are both non vocational and vocationally orientated.
 
Finally our thoughts and well wishes go out to the community in these difficult times, IDEAL
Placements is working hard to maintain a high level of servicing to all our stakeholders whilst
heading the advice of the respective government agencies. Should we be able to assist you in
anyway please don’t hesitate to contact us. Stay safe and be well, let’s ban together and support
local businesses and be kind.
Regards,
Kathy Dine, CEO
 
 

Message from CEO:

Where to Contact and Follow Us

facebook.com/IDEAL-
Placements

@idealplacements (07) 49578177 admin@idealplacements.com.au
www.idealplacements.com.au
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IDEAL Placements would like to give a warm welcome
the following staff to IDEAL Placements:
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more on our staff members, check out our website:
https://idealplacements.com.au/about-us/ideal-team/ 

Welcome New Staff to
IDEAL Placements

QUARTERLEY  REPORT
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The latest news and updates from IDEAL Placements

WELCOME TO NEW
STAFF AT IDEAL
PLACEMENTS

WE ARE OPEN: 
COVID-19
PRECAUTIONS

DIGITAL EMERGENCY
RELIEF

GOOD NEWS STORIES

I N  T H I S  I S S U E

Scott McPherson Lesley Borg

Jack Spencer Hannah Brown

DES Team Leader Administration Officer

TTW Coordinator DES Coordinator



WE ARE OPEN COVID-19
PRECAUTIONS Here at IDEAL

Placements we have always maintained a

strict hygiene and cleaning practices. It is

part of our routine for the safety of our

customers and staff.We will remain open

during normal trading times; however, we

will be taking additional health

precautions, and have put in place

additional cleaning and disinfecting of all

areas and surfaces that customers,

visitors and staff come into contact

with.We are following the governments

strict rules on compliance of ‘people

numbers’ and ‘physical distancing’.We are

monitoring cases of COVID-19 in Mackay

in the event we need to take further

action.If you feel unwell, please make 

The COVID-19 novel coronavirus is a new

strain of coronavirus affecting humans.Some

coronaviruses can cause illness similar to the

common cold and others can cause more

serious diseases such as Severe Acute

Respiratory Syndrome (SARS) and Middle East

Respiratory Syndrome (MERS).This novel

coronavirus is still new and as such we are still

learning more about it.Signs and

Symptoms: Symptoms reported in identified

cases of COVID-19 novel coronavirus include:

WE ARE OPEN:
COVID-19 
Precautions

Get The Facts Right:
COVID-19 

contact via phone, e-mail or social media

platform, do not enter our premises.Please

refer to our Facebook and Instagram pages for

any further notices.

Shortness 
of Breath

Image Source: conditions.health.qld.gov.au Trusted COVID-19
Sources: Where

to Go?
The COVID-19 novel coronavirus has taken over

our TV's, Radio's, News Feeds, Facebook and

Instagram Feeds and almost everywhere you look.

With all this information it can be a little

overwhelming and daunting. But fear not, we

have listed the best and reliable places to get all

your correct information in regards to COVID-19. 

ONLINE:
Australian Government Department of Health

www.health.gov.au

Queensland Government Queensland Health
www.health.qld.gov.au

World Health Organisation
www.who.health.int 
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Fever A Cough A Sore 
Throat

Fatigue

Source: conditions.health.qld.gov.au 

COVID-19 NEWS

Source: conditions.health.qld.gov.au 



information about why many people with disability are more vulnerable to

infection

info interactive scenarios to test understanding in practice 

key steps to prevent spreading infection and COVID-19 transmission

application of the NDIS Code of Conduct to infection control

information about the chain of infection and key modes of transmission

understanding risks and responsibilities in keeping people infection free

education about maintaining privacy, choice and control

With the  increased  transmission  of COVID-19, it's vital to understand how to keep yourself and

the people you support healthy. To assist the sector to respond, DSC is

releasing  free,  our  Supporting People to Stay Infection Free  eLearning module.  It's an early

release from our upcoming online support worker  training  package  that  provides  practical

strategies for preventing and controlling infections.  This 30 minute eLearning module is

specifically designed for the Australian disability workforce and is  aligned with  the NDIS Quality

and Safeguarding Framework. This module includes:

COVID-19 and Disability: Infection
Prevention, Free Online Training

https://training.disabilityservicesconsulting.com.au/products/infectionfree?
utm_source=DSC+Contacts&utm_campaign=5cffaa3d42-

EMAIL_CAMPAIGN_2018_10_22_09_20_COPY_01&utm_medium=email&utm_term=0_153f43591e-
5cffaa3d42-15583235&mc_cid=5cffaa3d42&mc_eid=ba9d941795

Training Link
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GOOD  NEWS  STORIES
SLES: Jamie & The
Harbour

For more information about our SLES program

please contact sd@idealplacements.com.au or

if you are after more information regarding

Sailability, just jump on their website at

 https://www.sailabilitymackay.org.au/

Jamie is in our SLES program and he absolutely

LOVES going to the harbour and seeing all the

boats; so with the help of Sailability Mackay

we were able to get him out on the water

himself! 

Jamie having the time of his life

Tip Shop: Jacob &
Anthony
Jacob and Anthony completed 4 weeks work

experience with our friends at The Incredible

Tip Shop! 

The boys worked hard in the sun for 2 days each

week and although they enjoyed finding some

awesome little treasures the boys say they

will definitely not miss the heat! And have a new

found appreciation for those that work

outdoors. We, at IDEAL Placements are very

proud of your efforts guys, keep up the hard

work! 

Jacob & AnthonyJamie on the Marina



WE  SUPPORT
#SUPPORTLOCAL
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IDEAL Placements
proudly supports
#SupportLocal! 
We at IDEAL Placements acknowledge the hardships

of the local economy at this moment in time due to
disruption to businesses from COVID-19. 

 
So we would like to give a HUGE #SupportLocal
shout-out to local Mackay Businesses. The two
Local businesses we chose for this issue are
 Adora Cafe Mackay and Roshni Mackay. 

 
Remember to #SupportLocal #Mackay businesses

even more so in these difficult times. 

IDEAL Placements share the
#SupportLocal shout-outs on our
Facebook and Instagram Pages. 

 
So make sure to follow pages, and give

them a 'Like' and shout-out:
 
 
 
 
 

*Most cafes and restaurants at this time
are able to deliver and you can even

pickup.

facebook.com/IDEAL-
Placements

@idealplacements



NDIS:  IDEAL  OPEN
FOR  MORE  CLIENTS

“IDEAL Placements is currently taking on more clients for Plan Management.

If you have a current NDIS Plan and are needing a Plan Manager to handle

your NDIS Service bills then IDEAL Placements is here for you. 

 

If you wish to enquire about Plan Management services please

email: pm@idealplacements.com.au or contact the IDEAL office to speak with

a Plan Manager consultant”
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Activities to Pass Quarantine


