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Message from the CEO 

Well another year is drawing to a close and it has been as action packed 
as all the others. Under Jeannineôs leadership, our Disability Employment 
Services Team has been going from strength to strength with over 60 of 
our clients gaining sustainable employment.  Way to go Team! 
  
Our TtW team continue to excel against all their counterparts in Australia 
and have really set a high bench mark for others to match.  Nikki Roberts 
has recently joined us and is taking over from Jeannine.  Nikki comes to 
IDEAL with extensive experience in employment services, both in DES and 
TtW and I am sure under her expert guidance, the teams will continue to 
ñkick goalsò. 

 
NDIS is also going from strength to strength, and under Mariejanôs leadership we have more em-
ployment activities for our NDIS participants whether it be for school leavers or adults. Both Nikki 
and Mariejan will be collaborating together to ensure that anyone who wants a job, gets a job either 
through our Employment Services or NDIS Services. Our Support Coordination team continues to 
build  and we now have three full time support coordinators. They do a marvellous job ensuring our 
participants are linked to the support they need in order to achieve their NDIS goals. Plan Manage-
ment has grown with a lot of happy participants. Service delivery under the NDIS is very exciting 
with participants having a greater option with the help of IDEAL placements to find work, this is 
something that IDEAL prides itself on and we want to be the preferred provider for employment in 
Mackay under the NDIS so watch this space. 

 
Our training department has over 50 clients successfully graduate in their courses.  Of course none 
of this would happen if it wasnôt for the tireless support of Sue Thompson and her team.  Without 
them, we wouldnôt be able to.. well basically, do our jobs.  They ensure the lights are on, IT is  
working and we can get to our appointments and pay all the bills among hundreds of other jobs 
that keep the agency running.  

 
I am excited for the new year to begin, we have many plans for activities and training initiatives to 
support and help you ñUnleash your full Potentialò in your IDEAL job.  I would like to take this op-
portunity on behalf of the Governance Committee and myself, to thank the team as a whole for all 
their hard work during the year in making IDEAL Placements é ñIDEALò. 
I wish you all a very Merry Christmas and a fantastic New Year and looking forward to all our Par-
ticipants gaining the IDEAL job of their choice in 2020.   
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wŀȅ ¢ǊƻǧŜǊ ŀƴŘ vǳȊƛŜ CŀǘƴƻǿƴŀΗ 

 

²Ŝ ŀǇǇǊŜŎƛŀǘŜ ȅƻǳǊ ŘŜŘƛŎŀǝƻƴ ŀƴŘ 

ƘŀǊŘ ǿƻǊƪ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊǎ ŀƴŘ 

ǿŜ ŀǊŜ ǎƻ ǇǊƻǳŘ ǘƻ ƘŀǾŜ ȅƻǳ ƛƴ ǘƘŜ 

L59![ ¢ŜŀƳΦ 

CŀǊŜǿŜƭƭ ϧ ²ŜƭŎƻƳŜ 

L59![ tƭŀŎŜƳŜƴǘǎ ōƛŘǎ ŦŀǊŜǿŜƭƭ ǘƻ WŜŀƴƴƛƴŜ IŀǊǊƛƴƎǘƻƴΦ L59![ tƭŀŎŜƳŜƴǘǎ ǘƘŀƴƪǎ 

WŜŀƴƴƛƴŜ ŦƻǊ ƘŜǊ ƎǳƛŘŀƴŎŜ ŀƴŘ ǎǳǇǇƻǊǘ ŀǎ ƻǳǊ hǇŜǊŀǝƻƴǎ aŀƴŀƎŜǊΦ ²Ŝ ǿƛƭƭ Ƴƛǎǎ ƘŜǊ 

ŘŜŀǊƭȅ ŀƴŘ ǊŜŀƭƭȅ ǿƛǎƘ ƘŜǊ ŀƭƭ ǘƘŜ ōŜǎǘ ŀƴŘ ǎǳŎŎŜǎǎ ƛƴ ƘŜǊ ƴŜǿ ǇƻǎƛǝƻƴΦ  

²ŜΩŘ ƭƛƪŜ ǘƻ ǘŀƪŜ ǘƘƛǎ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǿŜƭŎƻƳŜ bƛƪƪƛ wƻōŜǊǘǎ ŀƴŘ aŀǊƛŜƧŀƴ .ƛƎōȅ ǘƻ 

ǘƘŜ L59![ tƭŀŎŜƳŜƴǘǎ ǘŜŀƳΦ bƛƪƪƛ ǿƛƭƭ ōŜ ƻǳǊ ƴŜǿ 9ƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎ aŀƴŀƎŜǊ 

ŀƴŘ aŀǊƛŜƧŀƴ ǿƛƭƭ ōŜ ƻǳǊ b5L{ {ŜǊǾƛŎŜǎ aŀƴŀƎŜǊΦ ²Ŝ ŀǊŜ ŜŎǎǘŀǝŎ ǘƻ ƎŜǘ ǘƻ ƪƴƻǿ   

bƛƪƪƛ ŀƴŘ aŀǊƛŜƧŀƴΣ ŀƴŘ ǿŜ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ǎƘŀǊƛƴƎ ŀ ƭƻƴƎ ŀƴŘ ǇǊƻǎǇŜǊƻǳǎ ǊŜƭŀǝƻƴπ

ǎƘƛǇ ǿƛǘƘ L59![ tƭŀŎŜƳŜƴǘǎΦ   

5ŀǾƛŘ /ƻƴǿŀȅ  

{ǳŎŎŜǎǎŦǳƭ .ƻƻƪ [ŀǳƴŎƘ  

[ƻŎŀƭ !Ǌǝǎǘ 5ŀǾƛŘ /ƻƴǿŀȅ ƭŀǳƴŎƘŜŘ Ƙƛǎ ǾŜǊȅ ŬǊǎǘ ōƻƻƪ ƻƴ ǘƘŜ оǊŘ ƻŦ 5Ŝπ

ŎŜƳōŜǊ нлмф ǿƛǘƘ !Ǌǘ {ǇŀŎŜ aŀŎƪŀȅΦ 5ŀǾƛŘΩǎ ōƻƻƪ ŜƴǝǘƭŜŘ Ψ9ŀǊƭȅ aƻǊƴπ

ƛƴƎ LƴǎǇƛǊŀǝƻƴǎΩ ƛǎ ŀ ŎƻƳǇƛƭŀǝƻƴ ƻŦ ƻǊƛƎƛƴŀƭ ƛƴǎǇƛǊƛƴƎ ǉǳƻǘŜǎ ŀƴŘ ŀǊǘǿƻǊƪ 

ǘƘŀǘ ǉǳƛŜǘƭȅ ƭƛƊǎ ȅƻǳǊ ƳƻƻŘ ŀƴŘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǎŜŜ ǘƘŜ ōŜŀǳǘȅ ƛƴ ǘƘŜ ǎǘǊǳƎπ

ƎƭŜǎ ǎƻ Ƴŀƴȅ ƻŦ  ǳǎ ŜȄǇŜǊƛŜƴŎŜ ŘŀƛƭȅΦ  

5ŀǾƛŘ ŎƘƻǎŜ ǘƘŜ оǊŘ ƻŦ 5ŜŎŜƳōŜǊ ǘƻ ƭŀǳƴŎƘ Ƙƛǎ ōƻƻƪ ŀǎ ǘƘƛǎ Řŀȅ ƳŜŀƴǎ ŀ 

ƎǊŜŀǘ ŘŜŀƭ ǘƻ ƘƛƳΣ ǘƘƛǎ Řŀȅ ƛǎ ǘƘŜ ΨLƴǘŜǊƴŀǝƻƴŀƭ 5ŀȅ ƻŦ 5ƛǎŀōƭŜŘ tŜǊǎƻƴǎΩΦ 

!ƊŜǊ ŀ ǎǇƻǊǝƴƎ ƛƴŎƛŘŜƴǘΣ 5ŀǾƛŘ ǿŀǎ ƭŜƊ Ǿƛǎƛƻƴ ƛƳǇŀƛǊŜŘ ŀƴŘ ǿƛǘƘ ŀ ǎŜǊƛƻǳǎ ǎǇƛƴŀƭ ƛƴƧǳǊȅΤ ǘƘǳǎ ƘƻǿŜǾŜǊ ŎƻǳƭŘ ƴƻǘ ƪŜŜǇ ƘƛƳ 

ŘƻǿƴΣ ƛƴǎǘŜŀŘ ǘǳǊƴƛƴƎ ǘƻ Ƙƛǎ ŀǊǘΣ 5ŀǾƛŘ ŎǊŜŀǘŜŘ ōŜŀǳǘȅ ŀƳƻƴƎǎǘ Ƙƛǎ Ǉŀƛƴ ŀƴŘ ŀƭǿŀȅǎ ƪŜǇǘ Ƙƛǎ ǘƘƻǳƎƘǘǎ ǇƻǎƛǝǾŜǎΦ  

.Ŝ ǎǳǊŜ ǘƻ ǇƛŎƪ ȅƻǳǊǎŜƭŦ ǳǇ ŀ ŎƻǇȅ ƻŦ ǘƘƛǎ ŦŀƴǘŀǎǝŎ ōƻƻƪΦ [ƛƴƪ .ŜƭƻǿΦ   

ƘǧǇǎΥκκǿǿǿΦŀǊǘǎǇŀŎŜƳŀŎƪŀȅΦŎƻƳΦŀǳκǿƘŀǘǎψƻƴκƘƻƳŜǇŀƎŜψƴŜǿǎψƛǘŜƳǎκŘŜƳƻψƴŜǿǎψƛǘŜƳǎκōƻƻƪψƭŀǳƴŎƘ  
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