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December 2019 Edition 

Message from the CEO 

Well another year is drawing to a close and it has been as action packed 
as all the others. Under Jeannine’s leadership, our Disability Employment 
Services Team has been going from strength to strength with over 60 of 
our clients gaining sustainable employment.  Way to go Team! 
  
Our TtW team continue to excel against all their counterparts in Australia 
and have really set a high bench mark for others to match.  Nikki Roberts 
has recently joined us and is taking over from Jeannine.  Nikki comes to 
IDEAL with extensive experience in employment services, both in DES and 
TtW and I am sure under her expert guidance, the teams will continue to 
“kick goals”. 

 
NDIS is also going from strength to strength, and under Mariejan’s leadership we have more em-
ployment activities for our NDIS participants whether it be for school leavers or adults. Both Nikki 
and Mariejan will be collaborating together to ensure that anyone who wants a job, gets a job either 
through our Employment Services or NDIS Services. Our Support Coordination team continues to 
build  and we now have three full time support coordinators. They do a marvellous job ensuring our 
participants are linked to the support they need in order to achieve their NDIS goals. Plan Manage-
ment has grown with a lot of happy participants. Service delivery under the NDIS is very exciting 
with participants having a greater option with the help of IDEAL placements to find work, this is 
something that IDEAL prides itself on and we want to be the preferred provider for employment in 
Mackay under the NDIS so watch this space. 

 
Our training department has over 50 clients successfully graduate in their courses.  Of course none 
of this would happen if it wasn’t for the tireless support of Sue Thompson and her team.  Without 
them, we wouldn’t be able to.. well basically, do our jobs.  They ensure the lights are on, IT is  
working and we can get to our appointments and pay all the bills among hundreds of other jobs 
that keep the agency running.  

 
I am excited for the new year to begin, we have many plans for activities and training initiatives to 
support and help you “Unleash your full Potential” in your IDEAL job.  I would like to take this op-
portunity on behalf of the Governance Committee and myself, to thank the team as a whole for all 
their hard work during the year in making IDEAL Placements … “IDEAL”. 
I wish you all a very Merry Christmas and a fantastic New Year and looking forward to all our Par-
ticipants gaining the IDEAL job of their choice in 2020.   
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Happy 10 Year Anniversary to  

Ray Trotter and Quzie Fatnowna! 

 

We appreciate your dedication and 

hard work throughout the years and 

we are so proud to have you in the 

IDEAL Team. 

Farewell & Welcome 

IDEAL Placements bids farewell to Jeannine Harrington. IDEAL Placements thanks 

Jeannine for her guidance and support as our Operations Manager. We will miss her 

dearly and really wish her all the best and success in her new position.  

We’d like to take this opportunity to welcome Nikki Roberts and Mariejan Bigby to 

the IDEAL Placements team. Nikki will be our new Employment Services Manager 

and Mariejan will be our NDIS Services Manager. We are ecstatic to get to know   

Nikki and Mariejan, and we look forward to sharing a long and prosperous relation-

ship with IDEAL Placements.   

David Conway  

Successful Book Launch  

Local Artist David Conway launched his very first book on the 3rd of De-

cember 2019 with Art Space Mackay. David’s book entitled ‘Early Morn-

ing Inspirations’ is a compilation of original inspiring quotes and artwork 

that quietly lifts your mood and allows you to see the beauty in the strug-

gles so many of  us experience daily.  

David chose the 3rd of December to launch his book as this day means a 

great deal to him, this day is the ‘International Day of Disabled Persons’. 

After a sporting incident, David was left vision impaired and with a serious spinal injury; thus however could not keep him 

down, instead turning to his art, David created beauty amongst his pain and always kept his thoughts positives.  

Be sure to pick yourself up a copy of this fantastic book. Link Below.   

https://www.artspacemackay.com.au/whats_on/homepage_news_items/demo_news_items/book_launch  

Congratulations  
David Conway  

on your  
Book & Launch 

https://www.artspacemackay.com.au/whats_on/homepage_news_items/demo_news_items/book_launch
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CHRISTMAS CLOSURE 

IDEAL PLACEMENTS NDIS SERVICES 

Plan Management Support Coordination Service Delivery 

CARER GATEWAY UPDATE 
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AccessAbility Day is an Australian  Government initiative that encourages employers to con-

nect with jobseekers with disability (participants) to see their potential in the workplace. The 

initiative this year ran from Monday 25th to Friday 29th November 2019 which was the week 

leading up to the annual United Nation’s International Day of People with Disability which is 

celebrated on the 3 December.  

IDEAL Placements appreciates the support of out local employers who provided opportunities 

for participants to try a day in their workplace and find out what that workplace has to offer. 

This was also an ideal opportunity for employers to learn more about working with jobseekers 

with a disability.  
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IDEAL Placements Mackay with NDIS Mackay came together to put on a Participant Christmas 

Party and Celebrate on International Day of People with a Disability.  A great BBQ occasion with 

plenty smiles all around. 
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IDEAL Placements had their annual AGM on the 25th 

of September at our Malcomson Street office.  This 

year it was easier for participants, committee mem-

bers and staff to socialise amongst each other being 

in a smaller venue. People could talk to other staff 

from the Whitsunday, Cannonvale and Bowen offic-

es around the beautiful grazing table of food, as 

there was a lot of new staff this year from that area. 

IDEAL NEWS 

Employer of the Year Whitsunday’s – Club Croc Mantra 

Participant of the Year Whitsunday’s - Dimitrios T 

Transition to Work Participant of the Year Bowen – Esko A 

NDIS Participant of the Year – Janelle K. 

Our operations Manager Jeannine Harrington presented the awards to the employers and participants: 

Employer of the Year Mackay – Coles Mackay Parkside  

Employee of the Year Mackay – Jason S 

Participant of the Year Mackay - Seth S 

Transition to work Employer of the Year Mackay – Big 

wheels Truck alignment 

Transition to work Employee of the Year Mackay – David S Congratulations 

IDEAL Placements wishes 

to Congratulate Ashley 

for reaching 5 awesome 

years with Coles. Such an 

awesome achievement 

in reaching a fantastic 

milestone. 
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Location: Mackay Regional Botanic Gardens.—9 Lagoon St, 

Mackay, Queensland 4740. 

Time and Date: 13th Dec, 5:30pm —8:30pm . 

The Botanic Garden’s Meadowlands Amphitheatre will 

come alive with Christmas cheer on Friday, December 13.  

From 6pm, enjoy performances by Kathleen Campbell, 

joined by Brendan Smith and Sarah Rozekrans. Theatre 

Arts Mackay, Dance Excellence and Anette Worthington.  

Bring a picnic or purchase something from one of the food 

vans available on the night. This is an alcohol-free event.  

Parking is available at the Meadowlands car park, off Alex-

andra Street.  

When and Date: 14th Dec, 6:00pm—9:30 pm  

  

Location: 961 Bruce Hwy, Farleigh QLD  

  

Everyone is welcome to attend the 49th Annu-

al Farleigh Christmas Fair 2019. The long-

established fair is one of the biggest social 

events in Farleigh and is well supported by 

the community. 

Head along and win a fresh ham days before 

Christmas. There'll be plenty to eat and drink      including a beer tent. Traditional fair stalls, kids amuse-

ments, snap raffles, the monster cent sale and a visit from the jolly man in red will provide fun for all the 

family. 

It all kicks off at 6pm at the church grounds on the Bruce Highway, Farleigh. Entry is free with    plenty 

of off-street parking. Come and     enjoy the   country Christmas atmosphere only 5 clicks up the Bruce 

Highway from Mount Pleasant. 

  

See you at the Farleigh Fair!  

Location: Proserpine Rotary Club 

Time and Date: 13th Dec, 

6:00pm —11:00pm . 

Friday 13 December 
* 6.00 pm to 11.00 pm 
* Live Music by "The Fox’ 
* Food vendors + Rotary BBQ 
* Rotary Ham Wheel 
* Children's Rides and Slides - $2 
* SPECIAL VISIT BY SANTA 
* Historical Display on the Proserpine Entertainment 
Centre at News Express 
* Market Stalls 
(contact Jeff Boyle for site bookings: Phone 0439 730 
790) 
 
Main Street Proserpine between Chapman & Mill 
Street will be closed from 6.00 pm - 11.00 pm. 
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Closure of Following Offices 

Mackay | North Mackay | Proserpine | Cannonvale | Bowen | Sarina 
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