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MISSION 

IDEAL Placements will provide quality 
services that improve the lives and  
increase quality of life and participation 
in an inclusive society 

VISION 

Externally—to be the preferred service 

provider 

Internally - To maintain accuracy and 

efficiency in the provision of service 

delivery 

VALUES STATEMENT 

We aim to encourage  
independence in our Clients and to 
give them self-confidence and 
accept responsibility for their  
decisions.  
 
We understand that  
Independence requires a holistic 
approach and so we view each 
person individually.  
 
Independence requires  
integration of physical,  
emotional, social and  
environmental aspects of life.  
 
We value knowledge and  
appreciate its role in assisting 
people to participate in decisions 
they make.  
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ABOUT US 
 
 

IDEAL Placements is a Not for Profit Community organisation that has been helping people 

achieve their employment goals for over 24 years.  Established in 1996 to provide participants 

with choice of service delivery providers, IDEAL Placements has grown into a diverse and dy-

namic company that provides a wide range of program to people living in the Mackay, Whit-

sundays and surrounding areas.   

 

Focusing on meeting individual needs while still providing choice and control when considering 

employment options; IDEAL Placements now delivers multiple programs across six office sites as 

well as flexible delivery options in outreach services to the more remote areas. 

 

IDEAL Placements recognises that everyone has a right to be employed and works quickly to 

meet local employer needs in the changing market.  We realise no matter how hard we work, we 

will not be effective if participants don’t choose us to provide the services they need. IDEAL prides 

itself in meeting participant and employer needs.   

 

The last twelve months has again demonstrated that we can deliver what the region wants with the 

number of participants who have obtained jobs due the help that IDEAL Placements has provided 

continues to increase. 

 

IDEAL Placements is proud to have been delivered services to participants in the following pro-

grams during the 2019-2020 financial year. 

 

• Disability Employment Services 

• Transition to Work 

• NDIS 

• Queensland Skilling Queenslanders for Work Program 

• Ticket to Work 
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President 

Kelly joined IDEAL in 2019.  She owns and operates her own local law prac-

tice and has over 20 years’ experience as a lawyer.  Her niece has a disabil-

ity and Kelly is passionate to assist IDEAL and its clients.  

 

 

 

 

 

Treasurer 

Andrew Duck has been working tirelessly as Treasurer on the committee 

since 2005.  He brings to IDEAL, his experience as a CPA and diligently 

overseas the finances of the Organisation. Andrew started as a cadet at 

Brown and Bird and is now a partner of the firm.  

 

 

 

 

 

Secretary 

Chris has been our Secretary since his election in 2013 and is very dedicated 

to IDEAL and its growth.   Chris is also our employer representative and is 

currently working at  Macs Engineering 

 

 

 

 

 

Committee member 

David Conway is the participant representative for IDEAL Placements. He 

has a wide knowledge of the disability sector and the NDIS. Dave stated “I 

have taken it upon myself to learn as much as I can about the NDIS , as it 

personally helps me out, but also helps out anyone who may have questions 

regarding the scheme.” He is a presenter for accident prevention and safety 

in the local schools and also an artist. He has experience in Environmental 

Management, Public Speaking, Motivational Speaking, Advocacy and as an 

access advisor.  

 

 

 

 

 

CEO 

Kathy Dine has been an employee of IDEAL Placements since 1999 taking 

over management of the agency in 2006. At that time the organisation had 

one program Disability Employment Services with staff of six and 74 partici-

pants, today we have five programs including Disability employment, NDIS, 

Transition to Work, Ticket to Work and a training arm, we have over 500 par-

ticipants and over 50 staff. To say the least this has been a huge growth peri-

od for both Kathy and IDEAL.   Kathy is also a  current committee member of 

the IDEAL governance committee along with other likeminded  committees in 

her spare time.  

2020 Governance Committee 
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Message from the President 
 
I am sure we can all agree that 2020 has been a challenging year, to say the least.  With 
such an unprecedented event, the IDEAL Placements management and staff have re-
mained strong and resilient and adapted to what has been required to sail the storm of 
Covid-19. 
 
Despite the pandemic, IDEAL Placements has continued to deliver the programs that are 
such an essential service to the community.  Work practices and client contact have been 
adapted to ensure safe distancing but our staff have continued to demonstrate persever-
ance and dedication to providing life saving support to our participants. 
 
Kathy Dine has been our CEO for over 21 years.  Kathy is currently taking well deserved 
long service leave and has decided to end her legacy with IDEAL on 30 November 2020.  
She will not be returning but is sure to pop into the office from time to time and have a 
friendly chat with staff.  We wish her success and happiness in her future adventures and 
endeavours. 
 
We welcome and thank Nikki Roberts for accepting the role as acting CEO until such time 
as the Committee can advertise and appoint a permanent CEO.  Nikki displays strong lead-
ership and organisational skills and will keep IDEAL in good stead during the recruitment 
phase. 
 
Competition within the community services sphere remains solid but IDEAL continues to 
have a substantial presence in the various community areas and all offices are continuing to 
deliver programs.   
 
Our financial position remains very strong, despite Covid-19.  IDEAL has proven to be resili-
ent and sustainable and will continue to adapt to the financial markets and volatility of the 
global economy. 
 
I personally wish to thank each and every staff member for their commitment, energy and 
dedication to IDEAL Placements over the last 12 months.  Every person is an essential 
piece of the IDEAL puzzle and the Committee recognises that.  So hats off to you and take 
a bow and lets focus on a bigger, better, brighter and easier 2021.  
 

 

 

 

 

“Know me for my abilities,  

not my disability” 

 

Robert M Hensel 
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A Message from the CEO 
 

2020 has been a very trying year to say the least for many people and I would like to thank 

all the staff for the way they have worked with participants, each other and the agency to get 

through Covid-19 as well as they have. IDEAL Placements has still achieved above the na-

tional average in the employment field, Supported participants in the NDIS world and this 

could not have been achieved without a strong team, thank you.  

  

During the year, we decided to cut back a little in NDIS programs and focus more on em-

ployment under the NDIS including School Leaver Employment Services. There was a lot of 

work and staff handled this well working with individuals to make this as smooth a transition 

as possible. This is not to say IDEAL may not take on some of these programs again in the 

future but that was a business decision to focus on employment programs under the NDIS 

as well as our other employment programs. 

 

Finding employment for people is one of the greatest professions that can change a per-
son’s life. It is one of the reasons I have loved my job at IDEAL Placements for over 21 
years. I always say to people what is the first thing someone asks you after your name is 
mostly “What do you do?” I believe everyone needs a purpose in life and most of the time 
employment is a big one. Everyone needs to pay bills and survive and people with disability 
or youth needing support into employment are no different to everyone else.  
 
This will be my last report as CEO of IDEAL Placements as I will be leaving at the end of 
November and I am currently on Long Service Leave.  
 
I am proud to have joined the IDEAL Placements team in February 1999 running a small 
government funded program. At the time, there were 3 staff and 74 clients. I moved into a 
Job coordinator position then the marketing position before becoming the manager in 2006. 
Still with 74 clients but 5 staff at that time, within the next 15 years we grew the agency to 
over 70 staff at one stage, we now have 6 offices 3 programs and hundreds of clients but 
still mostly focused on employment.   
 
I would like to take this opportunity to thank the IDEAL Placement as a team and the IDEAL 
Placements Governance Committee for their support over the years and wish them, the par-
ticipants and the team all the best in the future. 
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Employment Services Manager  

Report 
 

My introduction to IDEAL Placements over the past 10 months has certainly presented 

some curve balls; we have experienced a pandemic, changes in our service delivery model 

in NDIS, and endured many staff changes. The pandemic resulted in the Government plac-

ing a hold on participants’ mutual obligations in the employment services programs which 

presented some challenges around engagement but some distinct opportunities to think 

outside the box. In addition to the operational changes our CEO, Kathy Dine, who has suc-

cessfully bought the organisation to where it is today went on long service leave and ten-

dered her resignation post her leave finishing. Sincere thanks to Kathy for her contributions 

and passion in getting the organisation to where it is today, we wish you much joy and 

prosperity on your new adventures whatever they may be.  

The upside of this year is, throughout all the adversity and challenges the staff at IDEAL 

Placements were faced with they all remained upbeat and committed to being steadfast for 

the participants and were an absolute pleasure to work with. Rather than wallowing in the 

dread and fear of pandemics and significant changes, staff pulled together and pitched in 

where ever they were needed. I could not be prouder and feel exceptionally lucky to be part 

of a team that is so dedicated, talented and spirited and simply can’t wait to tackle the 

years ahead. I would like to also pay tribute to the Shared Services team and administra-

tive support teams for their contributions and unwavering support which are critical to the 

compliance and business functions of the organisation.  
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Client Representative Report 
 

 

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 

Early Morning Inspiration, a collection of original inspirational quotes and artwork. 
By DC Conway 

 
 

 
 

 

The 2019 to 2020 year at Ideal Placements has been good. Of the 
clients I was able to catch up with a lot had good things to say 
about Ideal Placements, all spoke highly of the staff that they were 
involved with, the hard work on their behalf to help find them jobs. 
All appreciate the efforts of IDEAL in helping them out. This is my 
last report as I am not nominating again. Thank you for all of the 
help over the years that I’ve been involved with IDEAL Place-
ments. Keep up the good work, everyone ! 

      Dave 
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Transition to Work 

Snapshot of 2019-2020 
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Disability Employment Servcies 

Snapshot of 2019-2020 

With a well needed push occurring to increase compliance and star-ratings; the IDEAL 

Placements DES Team have demonstrated their competitiveness in the currently over serviced market 

of Mackay and Whitsundays with five DES providers. In the 2019/2020 year the DES Team placed 113 

people into education and/or employment.  Most participants were able to return to their pre shut down 

employment and are still achieving their benchmark hours! 

DES claimed 239 employment related outcomes, 13 education related outcomes and provided 60 in-

stances of ongoing support for participants to maintain their employment. 

We are utilising all opportunities to engage the stakeholders in the community and with our team’s enthu-

siasm, IDEAL Placements is well on the way to achieving and maintaining a 4 Star rating for its DES 

Program. 
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NDIS 

Snapshot of 2019-2020 

2020 became the year of significant change for our National Disability Insurance 
Scheme (NDIS) program.  We partnered with Southern Cross Support Services to hand 
over the Support Coordination and Plan Management, to enable us to focus on what we 
do best, Disability Employment.  We have embarked on a new strong focus with capaci-
ty building and school leaver employment supports (SLES) and intend to work collabo-
ratively in the community to provide collegiate solutions for our NDIS participants to as-
sist them to “unleash their full potential”.  

SLES 

This program is continually evolving 
with new and varied activities that 
build on our participant’s ability with 
work experience, resume writing, in-
terview skills, capacity building in 
presentation, healthy eating and travel 
training to name just a few. 

Capacity Building 
Our participants not eligible for integration/interaction in the SLES embark on our ca-
pacity building program which includes social community, presentation, healthy eat-
ing, preparing for work, daily living skills and on the job support. 

To our dedicated support workers, who do an 

amazing job working with  our participants en-

abling them to fulfil their goals in their NDIS 

plans 
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Skilling Queenslanders for Work 

(SQW) 
 

The Skilling Queenslanders for Work (SQW) initiative represents a commitment by the State Gov-

ernment to increasing workforce participation, driving job growth and strengthening the perfor-

mance of the Queensland economy by improving work opportunities for disadvantaged Queens-

landers. (Source SQW fact sheet) 

IDEAL Placements was successful in funding applications to assist in two different programs during 

2019-2020.   

First Start Traineeships  
With funding again offered by the Department of Employment, Small Business and Training, IDEAL 

Placements offered another four young people the opportunity to build their skills through full time em-

ployment.  Three trainees completed a Cert III in Business and with two progressing to further employ-

ment with one being retained at IDEAL Placements in our Mackay office.  The other trainee studied 

the Cert III in Community Services and has since moved onto further employment.   

 
 
 
 
 
 Jaylee Rossow  Varuska de Beer  Keahne Colebrook Emily Van Niekerk 

 Cert III in    Cert III in    Cert III in   Cert III in  

 Business Admin  Business Admin  Community Services Business Admin 

 

 

 

 

 

 

 

  

 

 

 

 

 

Wednesday traineeship class at Malcomson Street training room 
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Community Work Skills -Making a Difference 
 
Under the SQW Community Work Skills funding grant, IDEAL Placements successfully partnered with 

Aurora Training Institute to deliver the nationally recognised training component of the program.   

Delivering the Certificate III in Individual support, this program offered a night class option that allowed 

many who wanted to achieve the qualification the opportunity to do so while still meeting childcare 

needs during the day.   

“Making a Difference” also delivered tailored support and assistance to 30 participants to help them 

gain the skills and qualifications needed. This consisted of a mix of career advice, job preparation 

skills, foundation skills and individual case management.  Successful employment outcomes achieved 

exceeded expectations with 23 participants gaining employment , moved into further study or in-

creased their hours due to the program  

This was the first course to be held in the new training rooms at our Malcomson Street office and pro-

vided a great space for the simulation classes to be held.  Using our own space ensured we could be 

flexible with student attendance times for such an important part of the course. 

 

 

 

 

 

 

 

 

 

Students practicing using lifting equipment to transfer a client safely 

 

 

Instructions on how to safety turn someone preparing for  

equipment assistance 

 

 

 

 

 

 

 

 

This Skilling Queenslanders for Work projects are proudly funded by the  

Queensland Government. 
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Previous Award Recipients 
 

IDEAL Placements proudly recognises clients and employers every year. 
 

DES Employers of the Year 

2000 Owen Fraser    2001 C Q Pathology, Batrosa 

2002 Taylors Hotel, Elkins Mini Mart 2003 St Francis Xavier School 

2004 Fishing World Mackay   2005 Jennmar QLD 

2006 Coles Sydney Street, Bullivants 2007 Cartridge World 

2008 Walkers Retravision    

2009 Austchrome    2009 BiLo Supermarket 

2010 Enduring Memorials (Mackay) 2011 McDonalds Bowen (Whitsundays) 

2011 Hungry Jacks (Mackay)  2012 Advanced Whitsundays (Whitsundays) 

2013 Kennards Hire (Mackay)  2013 Barrier Reef Linen (Whitsundays) 

2014 Blacks Beach Tavern (Mackay) 2014 Backpackers by the Bay (Whitsundays) 

2015 BB Print (Mackay)   2015 Bowen Flexicare (Whitsunday) 

2016 IGA The Avenue    2016 JASCO Automotive 

2017 Chick-A-Dee Gourmet Food  2017  Hooked on Hair (Whitsundays) 

2018 Beaconsfield Store   2018 Movie HQ (Whitsundays) 

2019 Coles Parkside (Mackay)  2019  Mantra Club Croc (Whitsundays) 
 

DES Employees of the Year 

2001 Ray Wegner    2002 Michael Jamieson  

2003 Stacey Paskins    2004 Tyson Wilson 

2005 Chris Frazer    2006 Galina Downman, Stewart Daniell 

2007 Brian Hurren    2008 Kim Bowden,  Chad Johnston 

2009 James Bailey    2010 Amy Drew 

2011 Andrew Bennett (Mackay)  2011 Daniel Dowson (Whitsunday) 

2012 Peter Millett (Mackay)   2012 Doug Connors (Whitsunday) 

2013 Simon Brand (Mackay)   2013 Brett Breeze (Whitsunday) 

2014 John Stumbles (Mackay)  2014 Kevin Mooney (Whitsunday) 

2015 John Mills     2015 Samantha Berghahn 

2016 Andrew Neville    2016 Sylvia Grewer 

2017 Mykka Hinton    2017 Adam Nicholson (Whitsundays) 

2018 Jamie Miller    2018 Not awarded 

2019 Jason Sullivan (Mackay)  2019 Dimitrios Tzatzalos (Whitsunday   
   

 

Transition to Work Employees of the Year 

2016 Maureen Killeen    2017 Stacie Waddington  

2019 David Shaw    2019 David Shaw 
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DES Participant of the Year 

2018 Lauren Hodgson (Mackay)   2018 David Young (Whitsundays) 

2019 Seth Vatas-Simpson 

 

 

Transition to Work Employers of the Year 

2018 Fusion 128 (Mackay)   2018 Bowen Tyre and Mechanical 
(Whitsundays) 

2019 Big Wheels Struck Alignment 

 

Transition to Work Employees of the Year 

2016 Maureen Killeen    2017 Stacie Waddington 

2018 Tiffany O’Donnell    2019  David Shaw 
 

Transition to Work Participant of the Year 

2016 Daniel White    2017 Taylor Burdon 
2018 Mia McAuley    2018 Louise Brown 
2019 Phoebe Robertson   2019 Esco Auda 

 
NDIS Participant of the Year 

2018 Brendan Cornelius   2019 Janelle Keune   
 

Training Award of the Year 

2018 Dykom Ikis    2019  Not Awarded 
 

IDEAL Team 2019 AGM 
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Recognising Past Committee Members 

Year of 
Election 

President Treasurer Secretary Committee Members Manager 

1995 
Lance  
LeRay 

Debbie Mills Gail Toohey 
Darren Sekac, Nicole Mackay, Grif Davies, Val Craw-
ford, Debra Sutherland, Allan Sutherland 

Diane Ware 

1996 
Lance  
LeRay 

Laurence 
Manning 

Gail Toohey 
Margaret Chataway, Debra Mills, Jacqui Le Ray, 
Debra Sutherland, Frank Venselaar, Paul Rouse 

Diane Ware 

1997 Daren Sekac 
Laurence 
Manning 

Gail Toohey 
Tracey McNeill, Joshua Hart, Stella Penola, Anthony 
Connor, Rick D’Amato, Jill Hasker 

Joshua Hart 

1998 Gail Toohey 
Scott  
Penola 

  
Terry Schiffke, Tony Orr, Jill Hasker, Bill Hasker, Rick 
Bentley, Kay Brodie 

Katie 
Coombs  

1999 Gail Toohey 
Scott  
Penola 

  
Tony Bennett, Tony Orr, Jill Hasker, Bill Hasker, Terry 
Schiffke, Rick Bentley, Kay Brodie 

Katie Coombs 

2000 Bill Hasker 
Scott  
Penola 

Tony  
Bennett 

Kay Brodie, Ann Cameron, Jill Hasker, Leanne 
McDowall, Ross Cruikshank 

Katie Coombs 

2001 Bill Hasker 
Scott  
Penola 

Tony  
Bennett 

Jill Hasker, Leanne McDowall, Rob Eacott, David 
Strutynski, Nick Bennett 

Katie Coombs 

2002 Nick Bennett 
Scott  
Penola 

Tony  
Bennett 

Bill Hasker, Jill Hasker, David Strutynski, Leanne 
McDowall, Charlie Camilleri 

Katie Sawtell 

2003 Nick Bennett 
Scott  
Penola 

Tony  
Bennett 

Bill Hasker Jill Hasker David Strutynski, Leanne 
McDowall Gordon Crane 

Katie Sawtell 

2004 Nick Bennett 
Scott  
Penola 

Tony  
Bennett 

Bill Hasker, Jill Hasker, Neale Muller, Leanne 
McDowall, Richard Callaghan 

Katie Sawtell 

2005 Nick Bennett Andrew Duck 
Tony  
Bennett 

Bill Hasker, Jill Hasker, Joni Scott, Richard Callaghan, 
Neale Muller 

Katie Sawtell 

2006 Neale Muller Andrew Duck 
Geoff  
Wilson 

Bill Hasker, Jill Hasker, Craig Joy, Richard Callaghan, 
Nick Bennett 

Kathy Dine 

2007 Neale Muller Andrew Duck 
Geoff  
Wilson 

Bill Hasker,  Jill Hasker, Craig Joy, Richard Callaghan, 
Nick Bennett, Joan Williamson, Peter McLaughlin 

Kathy Dine 

2008 Neale Muller Andrew Duck Craig Joy 
Bill Hasker, Jill Hasker, Geoff Wilson, Peter McLaugh-
lin 

Kathy Dine 

2009 Craig Joy Andrew Duck 
Julie  
Agnew 

Bill Hasker, Jill Hasker, Geoff Wilson, Peter McLaugh-
lin, Tony Steains, Neale Muller 

Kathy Dine 

2010 Craig Joy Andrew Duck 
Julie  
Agnew 

Bill Hasker, Jill Hasker, Peter Clarke, Tony Steains, 
Neale Muller, Peter McLaughlin, Kathy Dine 

Kathy Dine 

2011 Craig Joy Andrew Duck 
Julie  
Agnew 

Bill Hasker, Jill Hasker, Tony Steains, Neale Muller Kathy Dine 

2012 Craig Joy Andrew Duck 
Julie  
Agnew 

Bill Hasker, Jill Hasker, Tony Steains, Rodney Jones, 
Kathy Dine 

Kathy Dine 
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Recognising Past Committee Members 

 

 

 

 

 

 

 

 
IDEAL Committee 2019-2021 

L-R Andrew Duck, Kathy Dine, Kelly Parker, David Conway, Chris Gibbs 

Year of 
Election 

President Treasurer Secretary Committee Members CEO 

2013 Craig Joy Andrew Duck Chris Gibbs 
Bill Hasker, Jill Hasker, Tony Steains, David Conway, 
Kathy Dine 

Kathy Dine 

2014 Craig Joy Andrew Duck Chris Gibbs 
Bill Hasker, Jill Hasker, Tony Steains, David Conway, 
Kathy Dine, Julie Boyd 

Kathy Dine 

2015 Craig Joy Andrew Duck Chris Gibbs Tony Steains, David Conway, Kathy Dine, Kate Bone Kathy Dine 

2016 Craig Joy Andrew Duck Chris Gibbs Tony Steains, David Conway, Kathy Dine, Kate Bone Kathy Dine 

2017 Kate Bone Andrew Duck Chris Gibbs Tony Steains, Fran Mann, David Conway, Kathy Dine Kathy Dine 

2018 Kate Bone Andrew Duck 
Chris  Gibbs 
 

Tony Steains, Kathy Dine,  Charmaine Kelly 
David Conway, 

Kathy Dine 

2019 Kelly Parker Andrew Duck 
Chris Gibbs 
 

David Conway, Kathy Dine,  Kathy Dine 
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Agenda 
 

Wednesday 30 September 2020 

Webinar 

 

Welcome and Opening of Meeting—Kelly Parker 

Apologies – Bill and Jill Hasker (Life Members) 

Minutes of 2019 AGM  

Business arising from 2019 AGM Minutes 

The Rules of Association were not amended as per the special business motion.  These 
amendments were not accepted by the Office of Fair Trading due to exceeding the 
deadline for submission.  This motion is presented again at this meeting for voting. 

Presidents Report 

CEO Report 

Participant Representative Report 

Auditor’s Report 

Special Business: 

Motion:  Circulated amendments  to the Rules of Association to 

members be adopted 

Committee Positions Declared Vacant  

  Nominations for Executive Members   

  Nominations for Committee Members   

General Business 
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IDEAL PLACEMENTS ASSOC. INC. 

MINUTES OF THE 24th ANNUAL GENERAL MEETING 

DATE: Wednesday 25th September 2019 

VENUE:  IDEAL Placements 
  24 Malcomson Street 
  North Mackay QLD  4740 
 

The Meeting was opened at 6:05 pm by Andrew Duck 

APOLOGIES:  Kate Bone, Jim Thompson, Bill Hasker, Jill Hasker, Yvette Rothwell, Jodie Sweeney, 
Jaylee Rossow, Quzie Fatnowna, Richard Kris, Tyrone Tootell, Dimitrios Tzatzalos, 
Charlie Bates, Tony Steains  

PRESENT Andrew Duck, Chris Gibbs, David Conway, Kelly Parker, Annette Reilly, Brett Collins, 
Andre Snow, Josh Galea, Lauren Bryson, William Moxhan, Laurence Manning, An-
nette Reilly, Sue Thompson, Toni Cooper, Pauline Kupa-Morgan, Emily Van Kier-
kerk, Shannon Reynolds, Amber-Rose Cowan, David Young, Mariejan Bigby, Stew-
art Larkings, Kathy Dine, Tamika Skinner, Allana Christensen, Cherry Streets, Shel-
ley Honner, Tracy Woods, Ray Trotter, Montana Leotta, Leanne Matheson, Jeannine 
Harrington, April Rogers, Vivien Hanrahan, Keahne Colebrook, Varuska De Beer  

Motion: That the apologies list as announced be accepted, 

Moved:  Jeannine Harrington Seconded:   David Conway Carried  

Minutes of the Previous Annual General Meeting 

The Minutes of the 23rd Annual General Meeting were provided to members and guests on arrival. An-
drew Duck asked those present who were in attendance at the 2018 AGM to review the minutes and 
note any amendments. No amendments were bought forward. 

Motion: That the minutes be accepted as a true and accurate record of the meeting.  

Moved:  Andrew Duck Seconded:  Kathy Dine  Carried  

Business arising from the Minutes  

There was no business arising from the previous minutes 

 

Presentation of the President’s Report 

Chris Gibbs presented the chairperson’s report in her absence as printed in the 2019 Annual Report. 

Kate mentioned IDEAL Placements are competing strongly with the new and old competitors in the 
region and we are currently holding our spot.  Highlights from the year were noted especially the great 
success stories that have been shared due to their one on one individual support.  She thanked all 
who contributed to getting the new Malcomson Street up and running and highlighted that Bowen of-
fice had been nominated for a best in business award in their region. 

Motion:  That the Presidents Report be accepted 

Moved:  Kate Bone     Seconded:  David Conway  Carried 
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Presentation of the Chief Executive Officer’s Report 

Kathy spoke to her report as published in the 2019 Annual Report.  All attendees were provided a 
copy of the Annual Report at the meeting.  Kathy noted that the NDIS program was successful under 
the new Manager (Mariejan Bigby).  Kathy mentioned that TTW is now coming back on line and that 
she is keen to have the organisation all working towards the goals of their program.  She acknowl-
edged that without the hard work of the employment teams, there would not be the need for the sup-
port staff that we are lucky to be able to employ. 

Kathy thanked all the teams that support the employment programs, Shelley for assisting Kathy, the 
remote offices for their continual work supporting the vision of the organisation as they don ’t have the 
support on hand as the Mackay office does and the Committee for their dedication and support.  They 
are a voluntary Governance Committee that gives freely of their time and expertise to support IDEAL 
Placements in any way they can..  

Motion: That the Chief Executive Officer’s Report be accepted.  

Moved:  Kathy Dine      Seconded: Jeannine Harrington   Carried 

 

Participant Representative Report  

David mentioned that he had met participants on a few occasions throughout the year.  His feedback 
was positive and he noted that the new NDIS office was particularly great in the services they deliv-
ered.  David commented on the fact that whenever he visits the offices, clients welcome the fact that 
as a Committee member he takes the time to speak to them as a participant an as an individual. 

Motion: That the Chief Executive Officer’s Report be accepted.  

Moved:  David Conway Seconded:   Kelly Parker  Carried 

Andrew Duck welcomed Laurence Manning from Manning Corporate to present the Auditors Report  

 

Presentation of the Auditor’s Report 

Laurence asked members to refer to the Financial Report that was distributed to current financial 
members.  Laurence went through the statement & balance sheet noting that it has been a solid year 
and that IDEAL Placements delivered a solid surplus.  He expressed that it is a healthy balance sheet 
which is great to see and that past investment strategies are paying off.  He noted that the fluctuations 
were positive and that investments had been increased during the year. 

Motion: The 2018-2019 auditors report is accepted. 

Moved:   Andrew Duck  Seconded: Chris Gibbs  Carried 

 

Special Business 

The following was circulated to members on 28 August 2019 outlining proposed amendments to the 
Constitution. 

MOTION: That circulated amendments to members be adopted 

That the objects for which the association is established be amended from:”1.Identify job needs of 

people with disabilities in the Mackay area. 2. To provide programs/services/resources to enable 

people with disabilities particularly those with Acquired Brain Injuries to access employment. 3. To 



 

 21 

assist a person with disabilities find employment and offer support to the person with a disability 

whilst training on the job. 4. To increase community awareness and educate about issues and 

needs of people with disabilities and those with Acquired Brain Injuries” to read: 1.To provide 

quality services that improve the lives and increase quality of life and participation in an inclusive 

society. 2. To provide programs/services/resources to enable people experiencing barriers to em-

ployment access to training and support. 3. To assist people to find employment and offer support 

to them whilst training on the job. 4. To increase community awareness and educate about issues 

and needs of people with disabilities” 

All references for “Management Committee” be amended to read “Governance Committee” 

That Rule 15 (1) – Alteration of Rules be amended from: “The Governance Committee shall meet 

at least once every calendar month to exercise its functions” to read: “The Governance Com-

mittee shall meet at least once every two calendar months to exercise its functions” 

That Rule 15 (7) Alteration of Rules be amended from “The president shall preside as chairper-

son at every meeting of the Governance Committee, or if there is no president, or if at any 

meeting the president is not present within ten minutes after the time appointed for holding 

the meeting, the vice president shall be chairperson or if the vice presented is not present at 

the meeting then the members may choose one of their number to be chairperson of the 

meeting” to read: “The president shall preside as chairperson at every meeting of the Govern-

ance Committee, or if there is no president, or if at any meeting the president is not present 

within ten minutes after the time appointed for holding the meeting, then the members may 

choose one of their number to be chairperson of the meeting” 

That Rule 16 be renumbered to align with the rest of the document 

That Rule 16 (5) Alteration of Rules be amended from “A subcommittee may elect a chairperson 

of its meeting” to read: “A subcommittee may meet and adjourn as it thinks proper” 

That Rule 22 be renumbered to align with the rest of the document 

That Rule 24 (1A) Alteration of Rules be amended from: “the president shall preside as chairper-

son, or if there is no president, or if the president is not present within 15 minutes after the 

time appointed for the holding of the meeting or is unwilling to act, then the vice president 

shall be the chairperson or if the vice president is not present or unwilling to act members 

present shall elect one of their number to be a chairperson of the meeting” to read: “the presi-

dent shall preside as chairperson, or if there is no president, or if the president is not present 

within 15 minutes after the time appointed for the holding of the meeting or is unwilling to act, 

then the members present shall elect one of their number to be a chairperson of the meeting” 

Rule 28 (4) Alterations of Rules be amended from: “Amounts to be paid by the Association may 

be paid in any of the commercially acceptable and legal methods currently available and ap-

proved by the Governance Committee.  Where payment is to be made by cheque for an 

amount of two hundred dollars or more, the cheque must be signed by any two of the Presi-

dent, Secretary,  Treasurer or other member authorised by the Management Committee” to 

Read: “Amounts to be paid by the Association may be paid in any of the commercially ac-

ceptable and legal methods currently available and approved by the Governance Committee 

and/or Chief Executive Officer” 

Motion: That the circulated amendments to members be adopted 

Moved:  Chris Gibbs       Seconded:  Kelly Parker    Carried 
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Committee Positions Declared Vacant 

Shelley Honner declared all Committee positions vacant. 

Nominations for Executive Committee Members 

Nominations for Executive Committee positions were tabled 

Shelley Honner announced the following as the incoming 2019-2020 Executive Committee Members: 

President – Kelly Parker:  Nominated: David Conway Second:  Chris Gibbs Elected unopposed 

Treasurer – Andrew Duck:  Nominated:  Kathy Dine  Second: Chris Gibbs Elected unopposed 

Secretary – Chris Gibbs:  Nominated: Andrew Duck Second: David Conway Elected unopposed 

 

Nominations for Committee Members 

Nominations for positions of Committee members were tabled. Shelley Honner announced the follow-
ing as the incoming 2019−2020 Committee Members 

David Conway: Nominated: Chris Gibbs  Second: Kelly Parker Elected unopposed 

Kathy Dine:  Nominated:  Chris Gibbs Second: Andrew Duck Elected unopposed 

Nominations for positions of Committee members were tabled.  

All nominations were accepted and the new committee were congratulated for taking on the roles for 

another year.  

General Business 

Andrew asked if there was any other business from the floor.  Sue Thompson confirmed that unless 

there were any objections she would like to present a nomination for Life Member to the Committee 

for Bill and Jill Hasker at their next meeting.  The committee confirmed they would accept this. 

Appointment of the new Auditor 

It was put forth by Andrew Duck that Manning Corporate be appointed auditor for the 2019-2020 finan-
cial year. 

Motion: That Manning Corporate Advice be appointed the 2019-2020 financial auditor 

Moved:   Andrew Duck Seconded:   David Conway Carried 
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Presentation of Awards  

Jeannine Harrington; Operations Manager presented the 2019 Awards. 

DES Employer of the Year (Mackay):  Coles Mackay - Parkside 

DES Employee of the Year (Mackay):  Jason Sullivan 

DES Participant of the Year (Mackay): Seth Vatas-Simpson 

 

TTW Employer of the Year (Mackay):  Big Wheels Truck Alignment 

TTW Employee of the Year (Mackay):  David Shaw 

TTW Participant of the Year (Mackay): Phoebe Robertson 

 

NDIS Participant of the Year (Mackay):  Janelle Keune 

Whitsundays 

 

DES Employer of the Year (Whitsundays):  Mantra Club Croc 

DES Participant the Year (Whitsundays): Dimitrios Tzatzalos 

TTW Participant the Year (Whitsundays):  Esco Auda 

 

Kathy thanked the Committee and presented them with thankyou gifts for all their hard work in the 
last year.   

 

Andrew Duck closed the AGM.  Andrew then thanked our Chief Executive Officer Kathy Dine, cur-
rent and new Committee Members for attending and their hard efforts they have contributed to IDE-
AL Placements.  

With no further business, Andrew Duck declared the meeting closed at 6:40 pm 
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Mackay 

2/5 Peel Street PO Box 1089  Mackay  QLD  4740 

Ph:   07 4957 8177 Fax: 07 4957 8199  

Email: admin@idealplacements.com.au 

 

Airlie Beach: 

Shop 18, 228-230 Shute Harbor Road Cannonvale  QLD  4802 

Ph:   07 4948 2123 Fax: 07 4948 2218  

Email: admin@idealplacements.com.au 

 

Bowen 

Shop 3/36 Powell Street Bowen  QLD  4805 

Ph: 07 4786 6729  Fax: 07 4786 6297  

Email: admin@idealplacements.com.au 

 

Sarina 

3/33 Central Street Sarina  QLD  4737 

Ph:  07 4943 0594 Fax: 07  4943 1148  

Email:  admin@idealplacements.com.au 

 

Proserpine 

34 Chapman Street Proserpine  QLD 4800     

Ph:  07 4945 2591      

Email:  admin@idealplacements.com.au 

 

North Mackay 

24 Malcomson Street  North Mackay 

Ph:   07 4957 8177 Fax: 07 4957 8199  

Email:  admin@idealplacements.com.au 

You can find us at ... 

 

 

“Thinking positively is the best 

way to expand your potential” 

 

David Conway 
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