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OUR MISSION
IDEAL Placements will provide quality services that improve the lives of all
our participants and will use our resources to advocate and enhance the
inclusiveness of the wider community

OUR VISION
Externally ― to be the preferred employment service provider for:



People who require assistance to achieve quality of life,
particularly those who are disadvantaged in the employment
market
Employers requiring effective employment solutions which
contribute to enhancing participants’ employment options

Internally ― committed to the realisation of the external vision by:





Celebrating and respecting our diversity
Seeking constant improvement in efficiency and effectiveness
through best use of resources in a quality-focused operation
Innovating and developing processes and procedures for constant
improvement
Acting ethically and with integrity to obtain quality outcomes for
all concerned

OUR VALUES






We value individuals, whether participants, volunteers, staff
members, or those with whom we come in contact
We value honesty, trust and respect and treat all persons with
courtesy and respect
We value and work to support the right of individuals to make
decisions which affect and determine their ability to achieve goals
of their own choosing
We respect the right of all people to make mistakes and to grow
from their experiences in a supported and accountable
environment
We value the pursuit of a community in which all individuals are
valued and which has at its core the belief in inclusiveness for all.
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ABOUT IDEAL
PLACEMENTS
IDEAL Placements is a Not for Profit Community organisation that has been
helping young people achieve their employment goals for over 20 years.
Established in 1996 to provide participants with choice of service delivery
provider, IDEAL Placements has grown into a diverse and dynamic company that
provides a wide range of services to people living in Central Queensland.
Focusing on meeting individual needs while still providing choice and control
when considering employment options, IDEAL Placements now delivers multiple
programs across five office sites as well as flexible delivery options in outreach
services to the more remote areas.
Recognising that everyone has a right to be employed, IDEAL Placements needs
to work quickly to meet local employer needs in the changing market. We
recognise that no matter how hard work, we will not be effective if participants
don’t choose us to provide the services they need. IDEAL prides itself in meeting
participant and employer needs.
The last twelve months has again
demonstrated that we can deliver what the region wants with the additional
Transition to Work, NDIS and multiple Skilling Queenslanders for Work programs
added to our already successful employment support programs.
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2001
Number of Employees
Services Provided:
Geographical Area:
People supported:
Annual Turnover:

1996-2001
DOE
Program

5
DOE Program
Mackay Region
74
$277 225

1996
Number of Employees 3

SQW
IDEAL
Way

SQW
CJP

2001-2005
DEN Capped
Program

2005-2010
DEN Capped
and
Uncapped
Program

SQW IDEAL
Journey
SQW
IDEAL
TRECK

SQW
YOUTH
PROGRAM

2010
Number of Employees
Services Provided:
Geographical Area:
People supported:
Annual Turnover:

2010-2018
DES
ESS and DMS
Programs

23
ESS and DMS
Mackay ESA
199
$1 539 057

SQW
COMMUNITY
PROGRAMS

2016-2020
Transition to Work
Program

2016
Number of Employees: 34
Services Provided:
ESS and DMS
Your Life Your Choice
NDIS Registered Provider
Transition to Work
Geographical Area:
Central Queensland
People supported:
562
Annual Turnover:
$2 284 787
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KATE BONE

DAVID CONWAY

TONY STEAINS
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IDEAL PLACEMENTS ASSOC. INC.
ANNUAL GENERAL MEETING 2016
AGENDA
Wednesday 28 September 2016

Welcome and Opening of Meeting
Apologies – as per register
Minutes of 2015 AGM
Business arising from 2015 AGM Minutes
Presidents Report
CEO Report
Participant Representative Report
Auditor’s Report
Committee Positions Declared Vacant
Nominations for Executive Members
Nominations for Committee Members
Appointment of Auditor
Special Business
Presentation of Awards
Employee of the year
Employer of the year
Special Recognition Awards
Meeting Closed - Light Supper Served
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PRESIDENTS REPORT
While the local economic conditions are causing some concern
among the business community, this issue takes a back-seat to the
looming introduction of the NDIS to our region later this year. We
have been availing ourselves of whatever workshops, forums and
information sessions we can, and continue to work at positioning
our organisation for the future. Indications from agencies in NDIS
test areas are revealing some very significant changes, such as an
organisations experiencing growth of 185% in its full-time
workforce, in one year. That amounts to almost tripling the
number of full-time employees in that business. There are also
predictions of massive increases in the number of people who are
going to be required to work in this sector, compared to what
there currently are.

Craig Joy
Craig has held the position
of President since 2009 after
joining the committee in
2006. Prior to taking on the
responsibilities of President,
he held the Secretary role
for two years.
Craig brings a wealth of

The NDIS certainly does mean significant changes. We see these
experience to IDEAL
changes as being potentially wonderful for our clients, and
Placements especially in his
field of expertise –
presenting employment growth and stability for our staff. There is
Workplace Relations. Craig
also the potential for growth within our organisation, and that
was instrumental in steering
includes significant recruitment, which in turn will provide
IDEAL Placements through
opportunities for people in this region, not least of which will be
the new field of Enterprise
our own clients. There will no doubt be teething problems and
agreements and will
issues, but we have always had problems and issues, even when
continue as we move into
the system was much less aligned to the needs of clients. There
the world of NDIS
are those who would delay the introduction of this new scheme,
and who point to various issues as proof that the time is not yet
right. I believe that if you look for reasons not to start, you will
find them, and you will keep finding them, and never start. No new system is perfect but it
certainly promises to be better than the current one, so hold on, here we go.
We have also gone into great detail over the last few AGMs about the plans and activities we have
pursued to have us ready for the new system, and the amount of money this has required us to
invest. It resulted in our financials suffering to an extent, but always within the range that we
planned. This is now vindicated by the fact that we are thoroughly prepared to face the new
challenges, and also have improved our financial position in a very pleasing way. I believe that the
committee and all staff can feel a justified sense of achievement and pride in the outcomes that
have been achieved, the continued dedicated and enthusiastic support that has been provided to
the people we exist to serve, and the greater community in the benefit it attains from those
efforts.
Thank you all.
Craig Joy
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CEO’S REPORT
I believe that 2015 – 2016 has been a year of
significant transformation as we positioned IDEAL
Placements for changes that will occur in the
sector over the coming years.
Most notable, was our expansion into State funded
Disability Services, running the “Your Life Your choice”
Program in preparation for the National Disability
Insurance Scheme (NDIS). IDEAL Placements are
strategically placed and ready for the NDIS as a provider
which will commence in November 2016.
Disability Employment Services (DES)
programs have been going for over
20 years now with so many changes
that’s it’s hard to keep up with.
Rhiannon the Operation Manager
will talk more on the program but
she has been a tower of strength to
staff and participants alike and I’m
sure anyone who has met her will
agree. I’d like to thank Rhiannon for
all her hard work to keep this
program going especially in these
hard times.

Kathy Dine
Kathy started work with
IDEAL Placements in
1999 stepped up to the
Manage the
organisation in 2006.
History shows that
2015-2016 has not been
the only significant
transformation that has
been achieved in this
time. From a staff of
three and 74
participants to
currently a staff of 35
and over 500
participants, many
employment projects
and partnered
programs, Kathy has be
instrumental in
bringing change and
growth to the
organisation

Transition to Work (TtW) is a new
program for IDEAL that provides
youth with a valuable service
assisting them to move back to
school, training or into employment.
Funded until 2020, this program has
been accepted well by the
participants that are supported by a
totally focused group of young staff
aging from 19 to 29 years old. This has been a great transition for all
involved and is not a disability focus program.
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NDIS (National Disability Insurance Scheme) IDEAL have been preparing for
the NDIS for over two years now and are well placed to facilitate this
program and this cannot come soon enough for us at IDEAL as for many
years now people with higher needs with Disability have not been able to
access employment services which we at IDEAL felt was wrong. Now as long
as a person mentions employment in their planning session people with
Disability can access the services of IDEAL to assist and support all their
employment needs from finding a job, supporting on the job to transport to
and from work if needed.
Financially, IDEAL Placements recorded a strong year despite losses in some areas of IDEAL’s
service provision due to the poor labour market in Mackay, the Whitsundays and other factors.
IDEAL as usual chose to support a number of unfunded programs to assist with supplying a great
service to participants. External provider Manning Corporate Advice completed a successful
financial audit of the company and we maintained our accreditation status after a quality audit was
conducted in December by BSI. BSI stated and I quote “IDEAL Placements continues to excel in the
provision of services to those jobseekers with Disability on their path towards gaining and
sustaining meaningful employment”. This single Management System addresses the requirements
of ISO 9001:2008 plus the National Standards for Disability Services. I’d like to personally thank Sue
Thompson for her tireless dedication to the quality support needs to fulfil such a great result each
year.
The organisation depends on a broad range of support from stakeholders to continue its operation
and to make a difference to the community as a whole. These stakeholders include our funding
bodies, employers, partner organisations and most of all people we support and their families,
cares and friends. Your support and partnership will be even more vital in the year ahead.
It’s an honor to support the Mackay and Whitsunday community.

Kathy Dine

2015 AGM

9|P a g e

OPERATIONS
MANAGER REPORT–
Rhiannon Minniecon
WOW another year nearly over and as I reflect on a year gone by, I am amazed by the
changes and achievements that we have made. The employment market has started to
show slight improvements and this can be attributed to employers having greater access to
incentives from both state and federal Governments. The highlights of our year have been
moving through the reallocation process in our Disability Employment Service and being
funded for the new Transition to Work program.

As mentioned, IDEAL Placements was successful with receiving the
Transition to Work program funded by the Department of Employment.
This program has allowed IDEAL Placements to diversify in the people we
are able to deliver services to. Under this program, we are currently
funded to deliver service to 146 jobseekers aged 15-21 and the utilisation
level is 113% so there is definite need for this program in our area and we have no shortage
of new referrals. In this program since it began in April, we have placed 34 jobseekers into
employment and even more into education. IDEAL Placements has employed a very young
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26 Week Outcome

13 Week Coutcome

Overall in DES this year across all of our five sites we have placed 120
jobseekers into meaningful employment and of these 112 have achieved
a 13 week outcome and 81 achieving a 26 week outcome. There are
currently 364 people accessing DES from our service in our Employment
Service Area. IDEAL Placements is excited to see and experience the
changes that are ahead with DES after the introduction of the National
Disability Insurance Scheme.

Total Jobs

In August this year the star rating was released which decided whether our business in
Disability Employment Services would be in scope for reallocation or whether we would be
safe to continue delivering business until the end of the contract in 2018. We achieved a
three star rating which meant that we were not in scope for both the ESS and DMS
programs. This was a very exiting achievement across all of our sites but recognise that
continued improvements are still needed on these ratings. We cannot just settle with this
result but must continue to strive for a better one.

team to deliver this program which is overseen by my role and they have bought an
excellent level of enthusiasm and a great dynamic to our growing team. IDEAL Placements
has continued to deliver Work for the Dole programs and host Work for the Dole
placements over the last year and these have been a great success helping local sporting
groups and not for profits get work completed mostly on improving their facilities for the
community. This program has strengthened our relationships with the local Jobactive
providers and the Department of Employment.
I have recently reflected on our workforce and I am very proud that we have maintained a
very stable workforce for the last few years. The staff that we currently have are committed
and loyal to our organisation. The stability in our workforce is a credit to our management
and culture of the organisation.
I would to thank our Job Coordinators and Youth Coordinators who work tirelessly with
participants and employers to ensure that we are successful in gaining and maintaining
employment. Their jobs are never easy but they show commitment and dedication to the
organisation and our participants in our programs. Thanks also to Pam, Sam and Kathy for
their support to my role and to our administration team for the support that often goes
unrecognised.
This is my sixth year with IDEAL Placements and I am thankful to be still working for such a
progressive organisation that has not lost their core values of working with people who are
facing disadvantage. IDEAL Placements truly cares about the people that we work with and
as we grow and change within the industry I hope that the passion to continue doing this
never wanes.
Until next time
Rhiannon
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WHITSUNDAY A REA
MANAGER REPORT–
Sam Dine
Another financial year has passed and it’s that time again. This year was a busy year for
everyone and some very exciting new programs have been added to the services we are
able to provide to the local community.
One of the new services that we are now able to offer is the Transition to Work
program. The Transition to Work (TtW) program is a government funded program to
assist the local disengaged youth. The program is designed to work one on one with
each participant to create a plan and work towards getting 25+ hours a week of
activities, these activities can be anything that will assist with boosting employment
opportunities for the participant in the future. The local schools have been working with
our TtW coordinator to boost the engagement of local youth in the area.
During the past financial year the Proserpine office
was relocated from the main street into a bigger
and better location at 34 Chapman Street. The new
office has more room to complete internal
training. Recently we held a Youth Employment
Program out of this office for local youth (both our
participants and external participants) that we
received funding for from Skilling Queenslanders
for Work. The response from the program was
great; participants were able to get skills both in the classroom and on site to assist with
future employment.
IDEAL Placements was involved in the Community of Practice (CoP) Youth Mental
Health Forum which was developed and implemented by the Whitsunday
Neighborhood Centre. IDEAL donated money and time to assist with this forum. The
day was to get the local youth involved in ways to reduce suicide in the area; this was
the main focus due to the amount of youth that have committed suicide recently. The
youth were not aware of the services in the area and also not sure how to tap into
these services. The CoP committee created a website with an easy access to local
services.
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Currently IDEAL Placements Bowen is in discussion with the TAFE to see if the SEE
program (Skills for Education and Employment) can be delivered in Collinsville to try and
assist with boosting employment options for these participants as there is a lack of
participation activities in this area.
We have been utilising the staff from all offices to assist with marketing by having staff
travel to other locations and market to the local business. This has been implemented
and the response from these days has been great, having different staff in the area is
beneficial as they will approach different business that might not have been
approached yet or have new ideas that the staff in that area may not have tried before.
I would like to thank all of my staff in the Whitsundays for their work over the past 12
months and look forward to what next year will bring.

FEATURE STORY –
Horseshoe Bay Café - Douglas Connors- Bowen
A word from the Employer- Amanda Brockbank
Doug is a welcomed addition to the Café and has become
one of the work family! He keeps everyone smiling with
his ‘dad 'jokes and greets you with a happy disposition.
Doug has become a confident employee and the staff
look forward to working with him.
Doug completed his 26 week outcome with Horseshoe Bay Café on the 23th July 2016. Doug
was asked a few questions and here is what he had to say.
 What do you like most about your job? The Scenery (insert laughter & smirk) its
backpacker season, the beach is nice.
 In regards to your job what do you like? Getting stuff done, learning new skills.
 What is your favourite thing to make? Works Burger
 What do you like most about your position at Horseshoe Bay Café? That we all
have a laugh and have formed close friendships and that sometimes I get mistaken
for Marshall.
 Where do you see yourself in 5years? Continuing my work as I am
happy where I am.
Doug also volunteers at the Bowen SES as a Community Volunteer where
his role is a Senior Field Operations member. He also volunteers at Meals
on Wheels in Bowen. Doug cutting his 26 week outcome cake Bowen
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National Disability
Insurance Scheme
(NDIS) Report
On the 1 November 2016, The National Disability Insurance Scheme (NDIS) is coming to
Mackay and the Whitsundays. As a Registered Plan Management Provider for the NDIS,
IDEAL Placements are ready to assist people with a disability who have gained funding
through the National Disability Insurance Agency (NDIA) to implement their goals, objectives
and aspirations as outlined in their NDIA plan.
IDEAL Placements, being a local service provider and working in the disability sector in the
Mackay community since 1995, are well placed for the challenge. We understand how
crucial it will be to link to other services and work collaboratively to support people with a
disability through the changes as NDIS rolls out into Mackay and the Whitsundays.
Pre-planning is recommended to be ‘Plan Ready’ for the NDIA planning session. It is vital
that the NDIA are aware of all supports required in a person’s life to enable them to lead a
normal life like every other Australian. IDEAL Placements has been working closely with
participants, family/carers and other networks in their lives to ascertain what reasonable
and necessary supports are required. We ensure participants have the information required
to have ‘Choice and Control’ over their life decisions.
IDEAL Placements is the provider of choice to assist and support a participant with a
disability to work towards their goal, dream or aspiration to become part of the work force.
For over 20 years, IDEAL Placements have been employment specialists for people with a
disability to gain meaningful and sustainable activities such as preparation for a working
environment, job ready activities, work experience, volunteer work and paid employment.
It is important that people with a disability understand being part of a working team can be
a reality.
In Mackay alone, there will be an increase of 550 - 800 additional support workers required
as the NDIS roll outs in the community. There will be approximately 3160 people with a
disability in the Mackay-Whitsunday region who will be accessing funding under the NDIS.
The NDIS will bring many different employment opportunities to the region.
IDEAL looks forward to providing ‘Better Choices, Improving Lives and Creating Futures’ for
our current and future participants as Mackay moves closer to NDIS. All our current
participants are successfully working towards their goals and aspirations with the support
and assistance of the IDEAL Placements team.
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Y OUR L IFE Y OUR C HOICE (YLYC) R EPORT
Your Life Your Choice (YLYC) is a funding approach that enables people
with a disability and their families to have greater choice and control
over the supports they receive in the community to assist with day to
day living. YLYC is a key part preparing Queenslanders for the National
Disability Insurance Scheme (NDIS). YLYC is self-directed funding
allocated by Disability Services.
Your Life Your Choice initiative will cease by June 2017 as all participants
in this program would have completed the NDIA planning session and become a participant
of the NDIS.
IDEAL Placement will ensure our participants; families and carers are kept well-informed to
assist them to navigate the new world of NDIS. If there are any concerns or questions
regarding this, please don’t hesitate to contact Tracy Woods at IDEAL Placements.
And a big thank you to our Your Life Your Choice support workers – AJ, Richard, Lee-anne,
Ray, Pam and Alf. Without their continued dedication and commitment to their participants,
they would not have been able to achieve their goals and aspirations. The feedback from
participants and families has been awesome. Well done!

Tracy Woods – NDIS/YLYC Coordinator
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2015-2016 HIGHLIGHTS
ESS A ND DMS R EALLOCATION
Disability Employment Services (DES) providers are contracted to deliver services until
4 March 2018. One requirement to continue delivering services is to maintain a 3 star
rating in accordance with contractual requirements. This measurement ensures that
quality services are being delivered to jobseekers. All DES providers face the
possibility of a business reallocation if this standard is not met. IDEAL Placements has
successfully maintained our star ratings for both DES – Disability Management Service
(DES-DMS) and DES – Employment Support Service (DES-ESS). Everyone works hard to
meet the needs of our jobseekers and will continue to do this until the end of our
current contract in 2018. The aim of this process is to help maintain a higher quality
of service for participants for the remaining 15 months of the DES Deed. After that
there may be different ways we do things as the NDIS will certainly allow us to work
closer meeting your employment need.

J ULY 2015 W ORK F OR T HE D OLE P ROJECTS
IDEAL Placements has been a proactive supporter of this initiative. Mackay and Sarina
offices have hosted placements to assist with the transition to paperless practices.
This massive task has required scanning and archiving of all files eliminating the need
for more than 15 filing cabinets. We are very grateful for the
support provided by those participating in this program.
Apart from the administration positions, there have been
three onsite renovation projects at local clubs and parks that
have been coordinated as well. A very welcomed initiative that
has helped many not for profit organisations complete much needed
upgrades while participants have had the opportunity to learn new skills to help them
move into employment.

16 | P a g e

A PRIL 2016

T RANSITION TO W ORK (T T W)
Transition to Work is a new service to support young people aged
15-21 on their journey to employment. The service will provide
intensive, pre-employment support to improve the workreadiness of young people and help them into work (including
apprenticeships and traineeships) or education. IDEAL Placements

O FFICIAL L AUNCH OF
T RANSITION TO W ORK
P ROGRAM

has employed 8 new staff for this program. We find ourselves
venturing into new horizons as we now visit young people in
Moranbah as well as our familiar regional sites of Collinsville,
Dysart, Bowen, Proserpine, Cannonvale, Mackay and Sarina.

S KILLING Q UEENSLANDERS FOR W ORK
Sept 2015

Youth Employment Program

March 2016

SQW YES 2 Youth Employment Services

March 2016

SQW Youth Employment Program - Proserpine

April 2016

Community Learning Program

These programs have seen a total of 68 people in the last twelve months commit to an
intensive combination of employment support, training, work experience and job
preparation workshops. From this group, 45 (66%) are now working and another 7
(10%) have moved onto further education or training.
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SUCCESS STORIES
Jarrod
Jarrod commenced work with Jasco Automotive in November 2015
as a Workshop Assistant. His daily duties consist of picking up parts
from suppliers, keeping the workshop area tidy and he has recently
been trained to use the tyre machine. This is a specialised machine
that will take the tyre off the rims to be repaired and vice versa.
Jarrod enjoys his position with Jasco Automotive. He has recently
reached his 26 week out-come. Jarrod advised that when he first
started he didn’t trust himself to do things but now likes to carry out
his duties.

Scott
This year Scott celebrates starting his own business “From The
Inside Performance”. Through motivational speaking and life
coaching of groups and individuals Scott has been able to use his
own life experiences to successfully change other people’s lives
and is dedicated to helping people set and achieve goals.
In 2013 Scott decided to register with IDEAL Placements after
suffering severe vision loss from a rare optic nerve disease. This
came after Scott worked extremely hard to return to his job as an electrician due to
having a severe stroke in 2008, he was fit and healthy and in an instance his life changed
forever. Through his desire to succeed and his belief to get well he learnt how to talk,
walk, write, eat, do everything again and was determined not to be beaten. He decided
to re skill himself as a Life Coach after losing his vision because he was unable to work as
an electrician and commenced study in 2014. Scott started his own small business From
the Inside Performance in 2015 and has had continued success with the support,
direction and dedication of IDEAL Placements and NEIS.
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OUR EMPLOYERS – THANK YOU
Employer

Employer

Employer

A A De Mattia & D M Gale

Alltech

Adecco

A & L Smash Repairs

A Deja-Vu Experience

Adora Coffee

Advanced Tree Care

Alara Motor Inn

Anytime Fitness

Advanced National Services

Airlie Beach Apartments

Airlie Beach Hotel

Airlie Bright Spark

Airlie Cove Pty Ltd

All Hours Vac Truck Pty Ltd

All State Weather Proofing &
Concrete Repairs

Ability Options Wholesale
Nursery

Australian Dept of Agriculture,
Fisheries and Forestry

Aussie Guard

Anytime Fitness

Austchrome

Australia Wide Trailer Rentals

Backpackers by the Bay

Baromu Pty Ltd

Barrier Reef Linen

Barcelona

Beach Court Holiday Villas

Baxter Figg Pty Ltd

BB Print

Bob Jane TMarts

Bay Support Services Pty Ltd

BEM Central Court Painting

Big4 Airlie Cove Resort

BP Proserpine

BP

CQ Cole & Smith Cole

Big W

Big Wheels Truck Alignment

BlueCare

Caltex Proserpine

Churches of Christ

City Cabinet Makers

Coles Mount Pleasant

Coles Northern Beaches

Cavalier Homes Whitsundays

Cellabrations Clarion Hotel

Chandler Corporation

Chef Stevo’s Garden

Chubb Fire and Security

Club Croc

Coral Sea Vista Apartments

Coolabah Tree Café

CQ Building Pty Ltd

Dollars and Sense

Dingo Beach Store

Doval Constructions (Qld) Ltd

Dr Lance Herron

Dawson Moving & Storage

Domino’s Pizza

Dowdens Pumping

Ezi Tax

EZY Sign Solutions

Free Choice Tobacconist

Fish D’Vine

Fresco’s Quality Meats

Genisis Cleaning

Full Tilt Transport

G & S Engineering

Good Shepherd Lodge

Global Traffic Management

Goodlls Volkswagen

Goodstart Early Learning

Hamilton Island Enterprises

Haynes Mechanical

Hornick Furnitur Removals
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Employer

Employer

Employer

Hastings Deering

Hogs Breath Cafe

Homefield Aged Care

Hungry Jacks

IGA The Avenue

Incredable

Imperial Management Qld.

ISS

Jacksons Mower Centre

JAK Outdoor Equipment

JET Engineering

Kentucky Fried Chicken

Kerrisdale Gardens

Lifeline

Life Without Barriers

Little Peoples Space

LG Utilities

L & F Mine Transfers

Little Vegas

Longreach Refrigeration

Mackay Marina Real Estate

MADEC

Mackay Home Services

Mackay Wholesale Meats

Mackay Spare Parts

Mackay Whitsunday Locksmiths

Mackay Wholesale Meats

Masters

Mackay Truck Parts & Repairs

McEwans Carper Cleaning

McDonalds

Mudth-Niyleta

Multi Rack

M&P Services

Moore’s Newsagency

Nextra Group

Northern Suburbs Leagues Club

North Mackay News

Northern Beaches State High

Palmview Village

Picture Framing Aust Pty Ltd

Piefection Gourmet Pies

Porters Glass

Proserpine Motel

Proserpine Nursing Home

Payne Print

PCYC

Personal Names Workwear

Pioneer Facility Services

Pioneer Locksmiths

Potters Oceanside Motel

Queensland Dept of Housing

Queensland Dept of Health

RoadTek

Reef Cleaning Services

Refrigerated Technologies

Racecourse Projects

Ribs and Rumps

Suncrest

Sarina Festival

Sorbellos Pasta Express

Shamrock Hotel

Souths Leagues Club

Spanny’s Real Estate

Spotless

Shell Cannonvale

Snap Fitness

Trustee for BBT Hotels

T D Painters

Taste Chinese Restaurant

Tagai State College

Techserve

The Coffee Club

Techserve

Tile and Carpet Court

Work Pac

Wilmar Sugar

Whitsunday Shopping Centre

Woolworths

Young Living Essential Oils
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COMMUNITY GRANTS RECEIVED
Community Organisation Development
Communications Circle - $1500.00
The funds received from Mackay Regional Council enabled the development
of a Communication Circles program. Along with other tools developed from
previous grants, this will be an invaluable tool assisting jobseekers improve
communication skills in the workplace.

Skilling Queenslanders for Work
Youth Employment Program - CQQ0870 - $10 300.00
Assisted 22 young participants prepare for employment or further education
and training. 12 of these young people commenced employment at the end of
the project
Yes 2 Youth Employment Services CQ1200 - $7 100.00
Assisted 11 young participants prepare for employment or further education
and training. 7 of these young people commenced employment at the end of
the project. Two of these positions were traineeships and one participant
continued in voluntary placement to develop their skills further.
Youth Employment Program – Proserpine NQ01196 - $9 500.00
Assisted 8 young participants prepare for employment or further education and
training. 6 of participants identified with a disability of which 2 gained
employment and four accepted voluntary placements where they could
improve their skills and gain current experience ready to apply for vacancies as
they came up.
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RECOGNISING MILESTONES
ALL CLIENTS COMMENCE THEIR JOURNEY WITH IDEAL PLACEMENTS WITH THE GOAL OF ACHIEVING
EMPLOYMENT.

FOR SOME IT IS AN EASIER JOURNEY THAN OTHERS. TONIGHT WE WOULD LIKE TO

CONGRATULATE EVERYONE ON ACHIEVING SIGNIFICANT EMPLOYMENT MILESTONES

5 YEARS WORKING FOR THE SAME EMPLOYER.
Julia Hasker

Neil Vines

Employer: Lance Herron Medical

Employer: Suncrest Foods

IDEAL Placements encourages independence in our
clients which requires the integration of physical,
emotional, social and employment areas of life.

IDEAL PLACEMENTS WOULD LIKE TO CONGRATULATE THE
FOLLOWING CLIENTS WHO HAVE EXITED OUR SERIVED AS
INDEPENDENT WORKERS IN THE LAST TEWLVE MONTHS
Robert
Nathan
Lauren
Paul
Dan
Shelley
Thomas

Graham
Phillip
Marnie
Jack
Peter
Richard
Kama Jane

Keith
Suzie
Janelle
Stacy
Hayden
Susan
Luke

Monique
Donna
Kirstie
David
Simon
Janelle

Geoffrey
Damon
Joel
Emily
Skye
Irene
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PREVIOUS AWARD RECIPIENTS
IDEAL PLACEMENTS PROUDLY RECOGNISES CLIENTS AND EMPLOYERS EVERY YEAR.
Previous Employers of the Year

2000 Owen Fraser

2001 C Q Pathology, Batrosa

2002 Taylors Hotel, Elkins Mini Mart

2003 St Francis Xavier School

2004 Fishing World Mackay

2005 Jennmar QLD

2006 Coles Sydney Street, Bullivants

2007 Cartridge World

2008 Walkers Retravision
2009 Austchrome

2009 BiLo Supermarket

2010 Enduring Memorials (Mackay)

2011 McDonalds Bowen (Whitsundays)

2011 Hungry Jacks (Mackay)

2012 Advanced Whitsundays (Whitsundays)

2013 Kennards Hire (Mackay)

2013 Barrier Reef Linen (Whitsundays)

2014 Blacks Beach Tavern (Mackay)

2014 Backpackers by the Bay (Whitsundays)

2015 BB Print (Mackay)

2015 Bowen Flexicare (Whitsunday)

Past Employees of the Year
2001 Ray Wegner

2002 Michael Jamieson

2003 Stacey Paskins

2004 Tyson Wilson

2005 Chris Frazer

2006 Galina Downman, Stewart Daniell

2007 Brian Hurren

2008 Kim Bowden, Chad Johnston

2009 James Bailey

2010 Amy Drew

2011 Andrew Bennett (Mackay)

2011 Daniel Dowson (Whitsunday)

2012 Peter Millett (Mackay)

2012 Doug Connors (Whitsunday)

2013 Simon Brand (Mackay)

2013 Brett Breeze (Whitsunday)

2014 John Stumbles (Mackay)

2014 Kevin Mooney (Whitsunday)

2015 John Mills

2015 Samantha Berghahn
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GET TO KNOW US, THE TEAM AT IDEAL
PLACEMENTS
Mackay Office

CEO
Kathy Dine

Operations Manager
Rhiannon Minniecon

Corporate Services Manager
Sue Thompson

Pam Ackerman

Carmen West

Tracy Woods

Ray Trotter

Lee-Anne Squibb

Charlie Bates

Kim Dalton

Stewart Larkings

Richard Kris

AJ Minniecon

Leanne Matheson

Rhonda Danastas

Tammy Hill

Brayden Wagstaff

Ashton Devereux

April Rogers
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Danica Higgins-Perez

Griffin Miles

Tonie Cooper

Quzie Fatnowna

Sarina Office

Peta Wilson

Reinette Bowman

Tamika Skinner

Kim Fletcher

Proserpine Office

Alf Maher

Ella Stower

Cannonvale Office

Area Manager
Whitsundays
Sam Dine

Pippa Carey

Banitska Ford

Lionel Kennedy

Bowen Office

Karyn Power

Torii Kelly
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Past Committee Members
Year of
Election

President

Treasurer

Secretary

1995

Lance LeRay

Debbie
Mills

Gail Toohey

1996

Lance LeRay

Laurence
Manning

Gail Toohey

1997

Daren Sekac

Laurence
Manning

Gail Toohey

1998

Gail Toohey
Penola

1999

Gail Toohey

2000

Bill Hasker

2001

Bill Hasker

2002

Nick Bennett

2003

Nick Bennett

2004

Nick Bennett

2005

Nick Bennett

2006

Neale Muller

2007

Neale Muller

2008

Neale Muller

2009

Craig Joy

2010

Craig Joy

2011

Craig Joy

2012

Craig Joy

2013

Craig Joy

2014

Craig Joy

2015

Craig Joy

Scott

Andrew
Duck
Andrew
Duck
Andrew
Duck
Andrew
Duck
Andrew
Duck
Andrew
Duck
Andrew
Duck
Andrew
Duck
Andrew
Duck

Darren Sekac, Nicole Mackay, Grif Davies, Val
Crawford, Debra Sutherland, Allan Sutherland
Margaret Chataway, Debra Mills, Jacqui Le
Ray, Debra Sutherland, Frank Venselaar, Paul
Rouse
Tracey McNeill, Joshua Hart, Stella Penola,
Anthony Connor, Rick D’Amato, Jill Hasker
Terry Schiffke, Tony Orr, Jill Hasker, Bill
Hasker, Rick Bentley, Kay Brodie

Scott
Penola
Scott
Penola
Scott
Penola
Scott
Penola
Scott
Penola
Scott
Penola
Andrew
Duck
Andrew
Duck

Committee Members

Tony
Bennett
Tony
Bennett
Tony
Bennett
Tony
Bennett
Tony
Bennett
Tony
Bennett
Geoff Wilson
Geoff Wilson
Craig Joy
Julie Agnew
Julie Agnew
Julie Agnew
Julie Agnew
Chris Gibbs
Chris Gibbs
Chris Gibbs

Tony Bennett, Tony Orr, Jill Hasker, Bill
Hasker, Terry Schiffke, Rick Bentley, Kay
Brodie
Kay Brodie, Ann Cameron, Jill Hasker, Leanne
McDowall, Ross Cruikshank
Jill Hasker, Leanne McDowall, Rob Eacott,
David Strutynski, Nick Bennett
Bill Hasker, Jill Hasker, David Strutynski,
Leanne McDowall, Charlie Camilleri
Bill Hasker Jill Hasker David Strutynski,
Leanne McDowall Gordon Crane
Bill Hasker, Jill Hasker, Neale Muller, Leanne
McDowall, Richard Callaghan
Bill Hasker, Jill Hasker, Joni Scott, Richard
Callaghan, Neale Muller
Bill Hasker, Jill Hasker, Craig Joy, Richard
Callaghan, Nick Bennett
Bill Hasker, Jill Hasker, Craig Joy, Richard
Callaghan, Nick Bennett, Joan Williamson,
Peter McLaughlin
Bill Hasker, Jill Hasker, Geoff Wilson, Peter
McLaughlin
Bill Hasker, Jill Hasker, Geoff Wilson, Peter
McLaughlin, Tony Steains, Neale Muller
Bill Hasker, Jill Hasker, Peter Clarke, Tony
Steains, Neale Muller, Peter McLaughlin,
Kathy Dine
Bill Hasker, Jill Hasker, Tony Steains, Neale
Muller
Bill Hasker, Jill Hasker, Tony Steains, Rodney
Jones, Kathy Dine
Bill Hasker, Jill Hasker, Tony Steains, David
Conway, Kathy Dine
Bill Hasker, Jill Hasker, Tony Steains, David
Conway, Kathy Dine, Julie Boyd
Tony Steains, David Conway, Kathy Dine, Kate
Bone

Manager
Diane Ware
Diane Ware
Joshua Hart
Katie Coombs

Katie Coombs
Katie Coombs
Katie Coombs
Katie Sawtell
Katie Sawtell
Katie Sawtell
Katie Sawtell
Kathy Dine
Kathy Dine
Kathy Dine
Kathy Dine
Kathy Dine
Kathy Dine
Kathy Dine
Kathy Dine
Kathy Dine
Kathy Dine
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Mackay
Shop 6, The Dome Arcade

134 Victoria Street Mackay QLD 4740

Ph: 07 4957 8177 Fax: 07 4957 8199

Email: admin@idealplacements.com.au

Airlie Beach:
Shop 8, 228-230 Shute Harbor Road Cannonvale QLD 4802
Ph: 07 4948 2123 Fax: 07 4948 2218

Email: admin@idealplacements.com.au

Bowen
Shop 3/36 Powell Street Bowen QLD 4805
Ph: 07 4786 6729 Fax: 07 4786 6297

Email: admin@idealplacements.com.au

Sarina
3/33 Central Street Sarina QLD 4737
Ph: 07 4943 0594 Fax: 07 4943 1148

Email: admin@idealplacemetns.com.au

Proserpine
34 Chapman Street Proserpine QLD 4800
Ph: 07 4945 2591

Email: admin@idealplacemetns.com.au
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